
Journal of Management and Economics (JME) 
Faculty of Management and Commerce |South Eastern University of Sri Lanka 

ISSN 2950-7227 | Vol: 2   |   Issue: I |   July 2024 

 

22 
 

,yq;ifapy; jw;NghJ epyTk; nghUshjhu 
neUf;fbahdJ rpwpa kw;Wk; eLj;ju njhopy; 
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epe;jT+u; gpuNjr nrayf gpupT Fwpj;j xu; Ma;T 
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Ma;Tr;RUf;fk; 

,yq;ifapy; jw;NghJ epyTk; nghUshjhu neUf;fbahdJ epe;jT+upy; 

cs;s rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfspd; (SME) epiyj;jd;ikapy; 
jhf;fj;ij Vw;gLj;jpAs;sJ. ,e;jg; nghUshjhu neUf;fbf;fhf> ,e;jg; 
gpuNjrj;jpy;; rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfs; vjpu;nfhs;Sk; 
rthy;fis Muha;e;J mjw;fhd jPu;tpid toq;fNtz;ba Njit 
fhzg;gLfpd;wJ. rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfs; kPjhd 
nghUshjhu neUf;fbapd; gpd;tpisTfis gFg;gha;T nra;tJk;> mtw;wpd; 
epiyj;jpUj;jy; kw;Wk; tsu;r;rpia ghjpf;Fk; fhuzpfs; gw;wpAk; mjd; 
jhf;fk; gw;wpAk; tpupthd tpsf;fj;ijg; ngWtJNk Ma;tpd; Kjd;ik 
Nehf;fkhFk;. ,e;j Ma;T gztPf;fk;;> murhq;fj;jpd; MjuT> fld; ngWjy;> 
cs;@u; re;ijf;Nfs;tp> Nghl;bepiyik Nghd;w rhuh khwpfisAk; kw;Wk; 
rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfspd; epiyj;jpUj;jy; vd;w rhu; 
khwpapidAk; cs;slf;fpAs;sJ. ,t; Ma;tpy;> epe;jT+u; gpuNjrnrayf 
gpuptpy; cs;s midj;J rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpahsu;fs; 
,yf;F itf;fg;gl;Ls;sdu;. ,k; khjpupahdJ> epe;jT+u; gpuNjr nrayfg; 
gFjpapy; 100 rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpahsu;fsplkpUe;J 

fl;likf;fg;gl;l ,aq;fiy (online) tpdhf;nfhj;Jf;fs; %yk; 
Kjd;ikj;juT Nrfupf;fg;gl;Ls;sJ. NkYk; ,uz;lhk; epiyj; juTfs; 
gpuNjr nrayfk;> gpuNjrrig kw;Wk; Vida epWtdq;fs; %yk; 
ngw;Wf;nfhs;sg;gl;Ls;sJ. Ma;tpd; Kbit gFg;gha;T nra;a tpsf;f 

Gs;sptptuq;fs;> njhlu;G gFg;gha;T (Correlation Analysis) kw;Wk; Neh;Nfhl;L 

gpw;nryT gFg;gha;T (Regression Analysis) Kiwfs; gad;gLj;jg;gl;Ls;sd. 
fUJNfhs; guPl;rpg;gpd; %yk;> Ie;J rhuh khwpfspy;> cs;@u; re;ij Nfs;tp> 
gPl;lh ngWkjp kw;Wk; Kf;fpaj;Jtj;jpd; mbg;gilapy; rpwpa kw;Wk; eLj;ju 
njhopy; Kaw;rpfs; epiyj;jpUj;jypy; kpfTk; nry;thf;F nrYj;Jk; 
fhuzpahff; fUjg;gLfpwJ. mijj; njhlu;e;J murhq;fj;jpd; MjuT> 
gztPf;fk;> fld; ngWjy;> kw;Wk; Nghl;b epiyik KiwNa ,q;F jhf;fk; 
nrYj;JfpwJ. Mdhy;> cs;@u; re;ijf; Nfs;tpahdJ  epe;jT+upy; cs;s 
rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfspy;; kpfTk; nry;thf;F nrYj;Jk; 
fhuzpahf ep&gpf;fg;gl;Ls;sJ. Ma;tpd; KbTk; jhf;fq;fSk; gFg;gha;tpd; 
mbg;gilapy; Muhag;gl;Ls;sJ. 

Kjd;ikr; nrhw;fs; : nghUshjhu neUf;fb> rpW kw;Wk; eLj;ju njhopy; 
Kaw;rpfs;> epe;jT+u;> ,yq;if 
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mwpKfk;  

“nghUshjhu neUf;fb" vd;gJ rpy epjp epWtdq;fs; my;yJ 
nrhj;Jf;fs; mtw;wpd; kjpg;gpy; fzprkhd msT ,of;Fk; gue;j mstpyhd 
,og;gPl;bid Fwpf;fpwJ. ,Ugjhk; E}w;whz;bd; Kw;gFjpapy; tq;fpfspy; 
Vw;gl;l epjprhu; gpur;rpidfs;; nghUshjhu neUf;fbf;F fhuzkhf 
mike;jJld;> NkYk; gy nghUshjhu tPo;r;rpfs; xNu Neuj;jpy; 
epfo;e;Js;sik> gq;Fr; re;ijr; tPo;r;rpfs; kw;Wk; gpw epjpg;gw;whf;Fiwfs;> 
ehza neUf;fbfs; kw;Wk; ,iwahz;ikf; flidj; jpUg;gpr; nrYj;jhik 

Nghd;wit nghJthf “epjp neUf;fbfs;" (Castells> 2014) vd;W 
Fwpg;gplg;gLfpd;wJ. gy nghUshjhu ty;Ydu;fs; gy;NtW fUJNfhs;fisf; 
nfhz;L te;Js;sdu;. epjp neUf;fbfshdJ cynfq;fpYk; xUkpj;j fUj;J 

,y;yhj NghjpYk; kPz;Lk; kPz;Lk; epfOk; epfo;thFk; (Acharia & Richartsan, 

2009). 

rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfspy;; (SME) njhopy; 
Kaw;rpahsu;fs; jq;fpapUg;gJld; kw;Wk; mjd; tpupthf;fj;jpy; ePz;l 
fhykhf Mu;tkhf cs;sdu;. tzpfq;fspd; tpupthf;fk; Fwpj;j rkPgj;jpa 
Ma;Tfs;> gy epiyfspd; gFg;gha;T NghJkhd msT ,izf;fg;gltpy;iy 
vd;gijf; fz;lwpe;Js;sd. NkYk;> ngUk;ghyhd Ma;Tfs; njhopy;kakhd 
ehLfspy; tpiuthd nghUshjhu tsu;r;rpf;F gq;fspf;Fk; fhuzpfspy; 
ftdk; nrYj;jpAs;sd. tsu;e;J tUk; gpuhe;jpaq;fspy;> Fwpg;ghf 

njw;fhrpahtpy; (Ryazantsev> 2015) rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfspd; 
vOr;rpiaj; J}z;Lk; fhuzpfis eptu;j;jp nra;tjw;fhd Mjhuq;fs; ,d;Dk; 
fz;lwpag;;glhky; cs;sJ. 

Ma;tpd; rpf;fiy tiuaWf;f kw;Wk; milahsk; fz;lwpa> 
epGzu;fspd; mwpf;iffs;> mtjhdpg;Gfs; kw;Wk; jw;Nghija epfo;Tfs; 
%yk; Ma;T nra;ag;gl;L  kjpg;gPL nra;ag;gl;Ls;sd. mjd;gb rpwpa kw;Wk; 

eLj;ju njhopy; Kaw;rpfs; MNyhrfu;/gapw;rpahsu; Bamunusinhe (2022) 
ntspapl;l mwpf;ifapd;gb> ehl;bd; nkhj;j cs;ehl;L cw;gj;jp kw;Wk; 
Ntiytha;g;G tpfpjk; Mfpatw;wpy; rpwpa kw;Wk; eLj;ju njhopy; 
Kaw;rpfspd; Nghjpa tsu;r;rpapd;ik Fwpj;J md;ika mtjhdpg;Gfs; 
Fwpj;Jk;> ehl;bd; jw;Nghija nghUshjhu epiyikiaf; fUj;jpy; nfhz;L 

rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfs; %yk; ehl;bd; GDP ,d; gq;fspg;ig 
mjpfupf;f Ntz;ba mtruj; Njit cs;sJ. mtu;fs; ,yq;ifapy; cs;s 
midj;J epWtdq;fspYk; 90% gq;fspg;gNjhL> mq;Fs;s midj;J 
NtiyfspYk; 45% Ntiytha;g;Gfis toq;Ffpwhu;fs;. ehl;bd; tsu;r;rpapy; 
rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfs; tfpf;Fk; Kf;fpa gq;if 
ep&gpf;fpwJ. juTfspd;gb> rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfs; jw;NghJ 
,yq;ifapd; nkhj;j cs;ehl;L cw;gj;jpapy; 52% gq;fspg;ig toq;Ffpd;wd> 
rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfspd; nkhj;j cs;ehl;L cw;gj;jpapd; 

(GDP) Vw;Wkjpapy; 5% gq;fspg;G fhzg;gLfpd;wJ. ,J ntw;wpfukhd 
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nghUshjhuq;fspy; 90% w;;Fk; mjpfkhf cs;sJ. Bamunusinhe (2022) 
NkYk; $Wifapy;> mwpQu;fspd; $w;Wg;gb>  

nkhj;j cs;ehl;L cw;gj;jpapy; Fiwe;jgl;rk; 75% rpwpa kw;Wk; 
eLj;ju njhopy; Kaw;rpfs; JiwapypUe;jhd gq;fspg;G fpilf;fg;ngwhj 
gl;rj;jpy; ehl;bd; nghUshjhu uPjpahd tsu;r;rp rhj;jpakhdjhf ,Uf;fhJ. 
NkYk;> ,yq;ifapy; rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfs; Fwpg;gpl;l 
epWtdj;ij tpupTgLj;j KbahkYs;sJ> Vnddpy; ,e;j Kaw;rp 
njhlq;fg;gl;L %d;W Kjy; Ie;J Mz;LfSf;Fs; tPo;r;rpailAk;. ,e;j 
epiy jw;NghJs;s kw;Wk; vjpu;fhyj;jpy; Muk;gpf;fg;glTs;s rpwpa kw;Wk; 
eLj;ju njhopy; Kaw;rpfspd; epiyj;jpUf;Fk; jd;ikia fLikahf 
ghjpf;Fk;. vdNt> ,yq;ifapy;; tzpfk; njhlu;ghd Nfs;tpfs; kw;Wk; 
rthy;fis vjpu;nfhs;tjpy; Mu;tkhd gq;fhsu;fshf rpwpa kw;Wk; eLj;ju 
njhopy; Kaw;rpfis <LgLj;Jk; xU jsj;ij cUthf;f Ntz;Lk;. 

,yq;ifapy; rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpapd; nraw;;jpwd; 
ngUk;ghYk; ghjfkhf cs;sJ. ,yq;ifapy; rpwpa kw;Wk; eLj;ju njhopy; 
Kaw;rpfspd; Fiwthd nraw;jpwDf;F gq;fspf;Fk; fhuzpfis 

Ma;thsu;fs; gy Nfhzq;fspy; mtjhdp;j;Js;sdu;. Levy (1993), ,yf;fzj; 
njhFg;igf; fUj;jpy; nfhz;L> epjp> xOq;FKiw kw;Wk; nryT njhlu;ghd 
%d;W tiffshfg; gpupf;ff;$ba gy fl;Lg;ghLfis Ma;T nra;Js;shu;. 

Wickramasinghe (2011) Nkw;nfhz;l xU Ma;T> njhopy; kw;Wk; nfhs;if 
kl;lq;fspy; ,yq;ifapy; rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfspd; 
tsu;r;rpia ghjpf;Fk; rpy Kf;fpa jilfis milahsk; fz;Ls;sJ. 
rhjfkw;w nghUshjhuf; nfhs;iffs;> Nghjpa re;ij Nfs;tp> flid 
ngWtjpy; rpukq;fs;> %yg;nghUl;fs; toq;FtjpYs;s rpf;fy;fs;> 
fLikahd kw;Wk; rhjfkw;w tpjpKiwfs;> cl;fl;likg;G kw;Wk; tsq;fspd; 
gw;whf;Fiw> tzpf Nkk;ghl;L Nritfspd; gw;whf;Fiw kw;Wk; jfty; 
njhlu;ghly; FiwghL Mfpait ,e;j fl;Lg;ghLfspy; cs;slq;Fk; 

ehl;by;> nfhtpw; njhw;wpd; %yk; Vw;gl;l nghUshjhu ghjpg;G kw;Wk; 
njhlu;e;J Vw;gl;Ls;s epjp kw;Wk; nghUshjhu neUf;fbapdhy; 
md;dpar;nryhtzpg; gw;whf;Fiw> gz mr;rply; eltbf;iffs; mjpfupj;jjd; 
fhuzkhf ehl;bd; gztPf;fk; rLjpahf mjpfupj;Jld;> tWikAk; 
mjpfupj;Js;sJ> vupnghUl;fs; jl;Lg;ghL kw;Wk; tpiyNaw;wk; fhuzkhf 
md;whl ghtidg; nghUl;fspd; tpiy vjpu;ghu;f;fhj msTf;F mjpfupj;J 
,Ug;gJld;> gy njhopy; Kaw;rpfs; Njhy;tpapYk; kw;Wk; iftplg;gl;l 
epyikapYk; ,Ug;gjidf; fz;L nfhs;syhk;. 

me;j tifapy;> vkJ ehl;by; xU kpy;ypaDf;F Nkw;gl;l 
njhifapdu; rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpapy; <LgLfpd;wdu;. vdJ 
Ma;Tg; gpuNjrkhd epe;jT+u; gpuNjr nrayfj;jpw;Fl;gl;l gpuNjrj;jpy; rpwpa 
kw;Wk; eLj;ju njhopy; Kaw;rpahsu;fs; Rkhu; 500 w;Fk; Nkw;gl;ltu;fs; 
fhzg;gLfpd;wdu;. ehl;by; Vw;gl;Ls;s epjp kw;Wk; nghUshjhu neUf;fbfs; 
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fhuzkhf ,g;gpuNjrj;jpy; rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpahsu;fs; 
ngupJk; ghjpf;fg;gl;Ls;sdu;. 

tsu;r;rpaile;JtUk; xU ehl;bd; nghUshjhuj;jpd; mbj;jskhf 
,Uf;fpd;w rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpahdJ nghUshjhuj;jpy; 

ghupa jhf;fj;jpidr; nrYj;Jfpd;wJ. ,J ehl;bd; nkhj;j cs;ehl;L 

cw;gj;jpapy; 50%w;F Nkw;gl;l gq;fspg;gpid toq;Ffpd;wJ. ,jd; %yk; 
ehl;bd; njhopyw;Nwhu; gilapy; ,isQu;fspd; vz;zpf;if mjpfkhf 
fhzg;gLtjpid Fiwf;f KbtJld; njhopy;tha;g;G mjpfupf;Fk; epiyik 

cUthfTk; toptFf;fpd;wJ. ,jdhy; vkJ ehl;bd; fpuhkg;gFjpfspy; 80% 

w;F Nky; fhzg;gLfpd;w tWikahdJ XusNtDk; FiwtJld;, kf;fspd; 
tho;f;ifj; juk; cau;tilfpwJ. vdNt> ,e;j rpwpa kw;Wk; eLj;ju njhopy; 
Kaw;rpapd; %yk; jdp kdpj tho;tpYk;> ehl;bd; nghUshjhu 
mgptpUj;jpapYk; ghupa gq;fspg;gpid toq;Ffpd;wik Fwpg;gplj;jf;fjhFk;. 

nrhj;Jf;fspd; ngWkjp> njhopyhsu;fspd; vz;zpf;if> %yjdj;jpd; 
msT> tUkhdk;>  cw;gj;jp vd;gtw;wpd; mbg;gilapy;  rpwpa> eLj;ju 
njhopy; Kaw;rpfs; vd tifg;gLj;jg;gl;bUf;fpd;wd. me;jtifapy;> 
,yq;if njhifkjpg;G Gs;sptpgutpay; jpizf;fskhdJ 10 NgUf;Fl;gl;l 
njhopyhsu;fis nfhz;l njhopy; Kaw;rp rpWnjhopy; vdTk;> 10-90 
NgUf;Fl;gl;l njhopyhsu;fisf; nfhz;l njhopy; Kaw;rp eLj;ju njhopy; 

Kaw;rp vdTk; tifg;gLjpAs;sJ. (Satharasinge 2015) rpW ifj;njhopy; 
jpizf;fskhdJ 5 kpy;ypaDf;Fl;gl;l %yjdj;jpidAk; 50 
njhopyhsu;fisAk; nfhz;lit rpW ifj;njhopy; vdTk;> 5-25 
kpy;ypaDf;Fl;gl;l %yjdj;jpidAk; 50-100 njhopyhsu;fisAk; nfhz;lit 
eLj;justhd njhopy; Kaw;rpfs; vdTk; tifg;gLj;jg;gl;Ls;sd. 

(Dasanayake 2010). 

,yq;ifapd; mz;ikf;fhy nghUshjhu neUf;fb fhuzkhf epe;jT+u; 

gpuNjrj;jpy;, rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfspd; epiyj;jd;ikapy; 
vt;thwhd jhf;fj;jpidr; nrYj;jpAs;sd? vd;gij MuhAk; tifapy; 
,t;tha;thdJ Nkw;nfhs;sg;gLfpwJ. epe;jT+u; gpuNjr nrayfg; gFjpapYs;s 
rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfspd; epiyj;jd;ikapy; ,yq;ifapy; 
mz;ikf;fhykhf Vw;gl;l nghUshjhu neUf;fbapd; jhf;fk; Fwpj;J 
Muha;tNj ,e;j Ma;tpd; Kjd;ik Nehf;fkhFk;. ,e;j Kjd;ik Nehf;fk; 
fPo;f;fz;lthW Jiz Nehf;fq;fshfg; gpupf;fg;gl;lJ: 

1. epe;jT+upy; cs;s rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfspd; 
epiyj;jpUj;jypy; gztPf;fj;jpd; jhf;fj;ij Ma;T nra;tjw;F. 

2. epe;jT+upy; cs;s rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfs;> mjd; 
epiyj;jpUj;jypy; murhq;fj;jpd; Mjutpd; jhf;fj;ij kjpg;gPL 
nra;tjw;F. 

3. epe;jT+upy; cs;s rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfs;, mjd; 
epiyj;jpUj;jypy; fld; ngWjypd;; jhf;fj;ij Ma;T nratjw;F. 
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4. epe;jT+upy; rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfs; 
epiyj;jpUj;jypy; re;ijf;Nfs;tp jhf;fj;ij kjpg;gpL nra;tjw;F. 

5. epe;jT+upy; cs;s rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfs;, mjd; 
epiyj;jpUj;jypy; Nghl;b epiyikapd; jhf;fj;ij Ma;T 
nra;tjw;F. 

6. ,j;njhopy; Kaw;rpahsu;fs; ,t;thwhd neUf;fbfspd; gpd;du; 
mtu;fspd; njhopy; Kaw;rpapy; Vw;gl;Ls;s ghjfkhd 
R+o;epiyfis mwpjy;. 

7. ,e;neUf;fbfspd; Nghjhd R+o;epiyfspy; ,j;njhopy; Kaw;rpfis 
vt;thW nfhz;L elhj;jp nry;tJ kw;Wk; mJ njhlu;ghd 
vt;thwhd jPu;Tfis Kd;itf;fyhk; vd;gjid fz;lwpjy;. 

Kd;ida Ma;Tfspd; kPsha;T 

2007 Mk; Mz;bd; eLg;gFjpapYk; 2008 Mk; Mz;bd; njhlf;fj;jpYk; 
cyf epjp neUf;fbapd; tpisTfs; ntsptuj; njhlq;fpd. gy ngupa epjp 
epWtdq;fs; tPo;e;Js;sJ. kw;Wk; cyfstpy; Njhy;tp epiyf;F 
cs;shfpAs;sJ. NkYk; gzf;fhu ehLfspy; cs;s murhq;fq;fs; $l 
jq;fs; epjp mikg;Gfisg; ghJfhf;f cjtpfis Nkw;nfhs;s  

fl;lhaj;jpw;Fl;gLj;jpAs;sJ (M. Castells> 2012).  

epjpr; rpf;fy;fSf;Fg; nghWg;ghd egu;fs; neUf;fbapypUe;J 
tpLtpf;fg;gLfpwhu;fs; vd;W kf;fs; ftiyg;gLk; mNj Neuj;jpy; cyfshtpa 
epjp neUf;fb> kpfTk; xd;Nwhnlhd;W ,izf;fg;gl;l cyfpy; cs;s 

midtupd; tho;thjhuj;ijAk; ghjpj;Js;sJ. (Kirman 2010) gpw epjp 
neUf;fbfspd; fhuzq;fs; kw;Wk; gy nghUshjhu Nfhl;ghLfSf;F 
cl;gl;Ls;sJ. ,Ug;gpDk;> rpwpa cld;ghL fhzg;gLtJld;> NkYk; epjp 

neUf;fbfs; cyfpy; njhlu;e;J epfo;e;JtUfpd;wd (Stiglitz, 2009). 

,yq;if nghUshjhu neUf;fbia vjpu;nfhz;Ls;sJ vd;gij 
vk;khy; mtjhdpf;f Kbfpd;wJ. juTfspd;gb> jw;Nghija nghUshjhu 
neUf;fb kdpj tuyhw;wpypUe;J Muk;gpf;fg;gl;lJ> NkYk; ,J 21 Mk; 
E}w;whz;bd; Kjy;jrhg;jj;jpy; cyif mjpu;r;rpf;Fs;shf;fpAs;sJ. ehLfspd; 
nghUshjhuq;fs; tq;fp mikg;igr; rhu;e;J ,Ug;gjhy;> mjd; Njhy;tpahdJ 
Ntiyapd;ik> kw;Wk; tzpfq;fs; kw;Wk; njhopy;epiyfs; %lg;gLjy;> 
mj;Jld; kf;fspd; tho;f;ifj; juj;jpy; tPo;r;rp cl;gl gy rpf;fy;fis 

tpistpj;Js;sJ. cyfshtpa tu;j;jfj;jpy; (Uslaner 2010). 2008 ,y;> 
mnkupf;f tPl;Lr; re;ijj; Jiw cyfg; nghUshjhu neUf;fbapd; 
mwpFwpfisf; fhl;ba Kjy; njhopyhf fhzg;gl;lJ. ,J ,g;NghJ 
tsu;r;rpaile;j kw;Wk; tsu;r;rpailahj vy;yh ehLfisAk; 
tpahgpj;Js;sJ. ehl;bd; ,wf;Fkjpj; Njitfisg; G+u;j;jp nra;a> Njapiy> 
,wg;gu;> Njq;fha;> krhyhg; nghUl;fs;> ijj;j Milfs;> eiffs; cs;spl;l 
nghUl;fis Vw;Wkjp nra;fpNwhk;. vq;fsplkpUe;J ,e;j nghUl;fis 
nfhs;tdT nra;tjw;F ehl;by; fhzg;gLk; Nfs;tp Fiwthf cs;sJ. ,e;j 
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neUf;fb epiy Vw;gLtjhy;> Njhl;lj;njhopy; mjd; tpisTfis 

czu;tJld; mwpFwpfSk; njd;gLfpd;wd.(Kotz> 2009). 
 

jq;fs; jahupg;Gfspy; ve;j ghjpg;Gk; ,y;yhky;> gy tzpf 
epWtdq;fs; Vw;fdNt Copau;fis gzpePf;fk; nra;Js;sd. ehl;bd; 
nghUshjhu tsu;r;rpf;F ntspehl;Lg; gzj;jpd; kw;nwhU Kf;fpakhf> 
ntspehl;by; Ntiy nra;a ehl;il tpl;L ntspNawpatu;fspd; tUif 
fhzg;gLfpd;wJ. mtu;fspdhy; gy;NtW ehLfspy; Vw;gl;Ls;s nghUshjhu 
neUf;fbfs;> mtu;fsJ Ntiyfis ,of;Fk; mghaj;jpy; NkYk; gyiuAk; 
Mr;rupaj;jpy; Mo;j;jpAs;sJ. ,e;j ,f;fl;lhd R+o;epiyapd; tpisthf 

,yq;ifapd; nghUshjhuk; ghjpf;fg;glf;$bajhf fhzg;gl;lJ (Ruwanpura 

& Wrigliy> 2011). 
 

jw;Nghija cyfshtpa nghUshjhu neUf;fbf;F kj;jpapy;> 
murhq;fk; nghUj;jkhd epjp eltbf;iffis nray;gLj;Jtjd; %yk; 
neUf;fbapd; jhf;fj;ij Fiwf;Fk; tifapy; nghUj;jkhd topKiwfs; 
tFf;fg;gl Ntz;Lk;. ru;tNjr re;ijapy; xU epWtdj;jpd; jahupg;GfSf;fhd 
Nfs;tp FiwAk; NghJ> cldbahf tzpfj;ij %LtJ ey;y Nahriday;y 

vd;gJld; ,r; R+o;epiyapy; gzpahsu;fs; Fiwf;fg;gl Ntz;Lk; (Kadigamer, 

2012). ,Ug;gpDk;> xU KOikahd gzpepWj;jk; xU nghUj;jkpy;yhjJld;. 
mjw;F gjpyhf> epWtdq;fs; Gjpa je;jpNuhghaq;fis cUthf;Ftjd; 
%yk; nryTfs; kw;Wk; md;whl nraw;ghl;L nryTfisf; Fiwg;gjw;fhd 
topfis Muha Ntz;Lk;. khwhf> mtu;fs; jq;fs; nrhe;j r%fj;jpy; 

tpw;gid nra;af;;$ba nghUl;fis jahupg;gjw;F khwyhk; (Gunatilka> 2015). 

 
,e;jr; R+oypy;> ,izaj;jpd; Mw;wy; epWtdq;fis 

epiyg;gLj;Jtjpy; kfj;jhd cjtpahf cs;s ntspaf tsq;fs; 

(Outsourcing) vd;gJ gzpaplj;jpy; Gjpa ,ay;ghd xd;whfptpl;lJ. gzpfisr; 
nra;tjw;fhd ,e;j Kiw gy ed;ikfisf; nfhz;Ls;sJ. ngupa 
gzpaplq;fis guhkupg;gJ kw;Wk; tsq;fis tPzhf;FtJ 
mtrpakpy;yhjJld; tPl;bypUe;J Ntiy nra;gtu;fis Ntiyf;F 
mku;j;Jtjpy; gy ed;ikfs; cs;sd. NtiyepWj;jq;fs; fhuzkhf 

Ntiyj;jil> kw;Wk; Outsourcing epfo;tpy; Njitahd ed;ikfis toq;f 

epu;thfk; flikg;gl;bUf;fhJ (Sulthana> 2022). ,e;j Vw;ghl;by; midj;J 
mYtyfq;fSk; Nritahsu;fis guhkupf;f Ntz;Lk;. ehl;bw;F vJ kpf 
Kf;fpakhdJ vd;gij kPs;kjpg;gPL nra;J mtw;Wf;F Kd;Dupik mspf;f 
Ntz;bAs;sJ. 
 

ehk; epjp neUf;fbapid jtpu;f;f Ntz;Lkhdhy;> vkJ me;epar; 
nryhtzp mjpfupf;fg;gl Ntz;Lk;. jfty; njhopy;El;gj;jpd; tpiuthd 
tsu;r;rpapd; fhuzkhf> rkfhyj;jpy; Njrpa thjj;jpw;F ,lkpy;iy vd;W 

rpyu; Fwpg;gpLfpd;wdu; (Sibly, 2013). ,e;j $w;W rthYf;F 
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cl;gLj;jg;gltpy;iy. ru;thjpfhu ehLfs; ekJ Njrpa milahsj;ij 
mbgzpar; nra;J> ek;ik Njitapy;yhky; ru;tNjr r%fj;ijr; 
rhu;e;jpUf;fr; nra;af;$lhJ> mJjhd; ,e;jf; $w;W. mjhtJ jd;dpiwT 
mila vy;yh Kaw;rpfisAk; vLf;f Ntz;Lk;. NkYk; midtUk; 
ghJfhg;ghfTk; ,Ug;gij cWjp nra;tjpy; jiytu;fs; cz;ikapNyNa 
cWjpG+z;Ls;sdu; vd;W mtu;fs; ek;gpdhy;> KO ehLk; rpwg;ghf ,Uf;Fk;. 
vd;gJjhd; ,jd; mh;j;jkhFk;. 

 
,e;j epjp neUf;fbahdJ> 1930 ,y; fhzg;gl;l nghUshjhu 

tPo;r;rpAld; xg;gplg;gLfpd;wJ> ,jpy; re;ij eltbf;iffs; gy Mz;Lfshf 
Klq;fpaJ> cw;gj;jp kw;Wk; Ntiytha;g;G fLikahf tPo;r;rpaile;jJ> 
NkYk; cyfg; nghUshjhuq;fs; neUf;fbf;F Ke;ija epiyf;Fj; 
jpUk;Gtjw;F xU jrhg;j fhyk; Njitg;gl;lJ. kWGwk;> jw;Nghija 
neUf;fb> Ke;ija neUf;fbfspypUe;J NtWgl;lJ> epjp epWtdq;fs; 
Kd;ig tpl ,g;NghJ kpfTk; gpd;dpg;gpize;Js;sd. mtu;fs; fld; 
nfhLf;Fk; gzj;jpw;fhf kw;w epWtdq;fisr; rhu;e;jpUg;gjd; fhuzkhf> 
mnkupf;fhtpy; Fiwe;j juk; tha;e;j mlkhdf; fld;fis toq;fpa 

epWtdq;fs; tpiuthf fl;Lg;ghl;il ,oe;jd (Crotty, 2009). 

NkYk;> me;j epWtdq;fs; kw;w epWtdq;fis ek;gpapUe;jjd; 
tpisthf> neUf;fbahdJ cyfshtpa Nehf;fj;ij Vw;gLj;jpAs;sJ. epjp 
epWtdq;fs; Njrpa xOq;FKiwf;F kl;LNk cl;gl;lit. kw;nwhU rhj;jpak; 
vd;dntd;why;> ,e;j epWtdq;fs; ,g;NghJ cyfstpy; nray;gLfpd;wd> 
Mdhy; xOq;FKiwf;fhd ru;tNjr fl;likg;igf; nfhz;bUf;ftpy;iy. 
cynfq;fpYk; neUf;fbfs; guTtJ gytPdkhd xOq;FKiw fhuzkhf 
my;y> khwhf xOq;FKiwf;fhd cyfshtpa fl;likg;Ng ,y;iy 
vd;gjhy;. ,e;j gFjpapy; cs;s FiwghLfs; epjp gaj;jpw;F toptFf;Fk;> 
cyfshtpa xOq;FKiwfis cUthf;f KbntLg;gtu;fis 
fl;lhag;gLj;jyhk; kw;Wk; NjitNaw;;gl;lhy; Njrpa tpjpKiwfis 

khw;wpaikf;Fk;; tifapy; jpl;lq;fs; tbtikf;fg;gly; Ntz;Lk;. (Ajith 

Nivard 2008) 

Ma;Tg; gpuNjrkhd epe;jT+u; gpuNjr nrayf gpupTf;Fl;gl;l gpuptpy; 
,e;j rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpahsu;fSf;F ,yq;ifapd; 
mz;ikf;fhy nghUshjhu neUf;fbahdJ epiyj;jd;ikapy; vt;thwhd 
jhf;fj;jpid nrYj;Jfpd;wJ vd;gJld; ,tw;wpw;fhd jPu;Tfs; kw;Wk; 
gupe;Jiufs; njhlu;ghfTk; NghJkhd Ma;T Nkw;nfhs;sg;glhik> 
,t;tha;tpd; ,ilntspia cUthf;Ffpd;wJ. 

Ma;T Kiwapay; 

epe;jT+u; gpuNjr nrayfj;jpw;Fs; nraw;gLk; rpwpa kw;Wk; eLj;ju 

njhopy; Kaw;rpfspd; (SME) epiyj;jd;ikapy; jw;NghJ epyTk; nghUshjhu 
neUf;fbapd; jhf;fk; gw;wpa tpupthd tpsf;fj;ij miltjw;F ,e;j Ma;T 
tpsq;fg;gLj;jg;gl;Ls;sJ.  
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tiuglk; 01 : epe;jT+u; gpuNjr  Njrg;glk;  

%yk; : epe;jT+u; gpuNjr nrayfk; 
 

nghUshjhu> epjp kw;Wk; R+oy; fhuzpfspd; rpf;fyhd tplaq;fs;> 
Ma;Tg; gpuNjrj;jpYs;s cs;s rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfspy; 
Neubahf Kjd;ikj; juit Kiwahfr; Nrfupj;J> gFg;gha;T nra;a 
mDkjpf;Fk; El;gkhf tbtikf;fg;gl;l Ma;T mZFKiw xd;W 
mtrpag;gLfpwJ.  

vz;zf;fUthf;fk; (Conceptualization) 

  

 rpwpa kw;Wk; eLj;ju 
njhopy; Kaw;rpfspy; 

(SME) epiyj;jpUj;jy; 

gztPf;fk;   

murpd; MjuT  

fld; ngWjy; 

cs;@u; re;ijf; Nfs;tp  

Nghl;b epiyik 

Tiug;glk; : 02 

%yk; : Ma;thsdhy; jahupf;fg;gl;lJ. 
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rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfspy; epiyj;jpUj;jy;: ,J xU rhu; 
khwpahf cs;sJ. jw;Nghija nghUshjhu neUf;fbapd; NghJk; mjw;Fg; 
gpd;dUk; nraw;ghl;by; ,Uf;Fk; epe;jT+upy; cs;s rpwpa kw;Wk; eLj;ju 
njhopy; Kaw;rpfspy;; epiyj;jpUj;jiy ,J gpujpgypf;fpwJ. ,e;j khwp 
nghUshjhu rthy;fis jhq;Fk; rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfspy; 
gpd;dilT kw;Wk; jpwid gpujpgypf;fpwJ. 

3.2 rhuh khwpfs; 

• gztPf;fk;: ,e;j khwpahdJ Fwpg;ghf epe;jT+u; gpuNjr nrayfj;jpw;Fs; 
gztPf;fj;jpid mstpLfpwJ. cau; gztPf;fk; rpwpa kw;Wk; eLj;ju 
njhopy; Kaw;rpfspy;; ,yhgk;> tpiy epu;za cj;jpfs; kw;Wk; 
nraw;ghl;Lr; nryTfis ghjpf;Fk;.. 

• murhq;fj;jpd; MjuT: nghUshjhu neUf;fbapd; NghJ rpwpa kw;Wk; 
eLj;ju njhopy; Kaw;rpfSf;F cjTtij Nehf;fkhff; nfhz;l 
murhq;ff; nfhs;iffs; kw;Wk; MjuT eltbf;iffspd; nraw;jpwd; 
kw;Wk; tiffis ,e;j khwp Fwpg;gpLfpd;wJ. khdpaq;fs;> tupr; 
rYiffs; kw;Wk; fld; cjtp Nghd;w khwpfs; ,jpy; cs;slq;Fk;. 

• fld; ngWjy;: nghUshjhu neUf;fbapd; NghJ cs;@u; tq;fpfs; my;yJ 
epjp epWtdq;fsplkpUe;J flidg; ngw Kaw;rpf;Fk; NghJ epe;jT+upy; 
cs;s rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfs; vjpu;nfhs;Sk; gpur;rpid 
kw;Wk; rpf;fy;fis ,e;j khwp  gpujpgypf;fpd;wJ. fld; tpfpjq;fs;> tl;b 
tpfpjq;fs; kw;Wk; fld; fpilf;Fk; jd;ik Nghd;w khwpfs; ,jpy; 
cs;slq;Fk;. 

• cs;@u; re;ijf; Nfs;tp: epe;jT+upy; rpwpa kw;Wk; eLj;ju njhopy; 
Kaw;rpfs; toq;Fk; nghUl;fs; my;yJ NritfSf;fhd cs;@u;; 
Efu;Nthu; Nfs;tpapy; Vw;gLk; khw;wq;fis ,e;j khwp 
tpsq;fg;gLj;JfpwJ. Efu;Nthu; tpUg;gj;Nju;Tfs;> thq;Fk; jpwd; kw;Wk; 
re;ijg; Nghf;Ffs; Nghd;w fhuzpfis ,J jhf;fk; nrYj;JfpwJ.   

• Nghl;b epiyik: rpwpa kw;Wk; eLj;ju epWtdq;fspy; Nghl;b vd;gJ 
,e;j rpW tzpfq;fSf;F ,ilNaahd Nghl;biaf; Fwpf;fpwJ> Vnddpy; 
mit thbf;ifahsu;fis <u;f;fTk;> me;je;j re;ijfspy; ntw;wp 
ngwTk; gq;fspg;Gr; nra;fpd;wd. ngupa epWtdq;fSld; xg;gpLifapy;> 
epjpf; fl;Lg;ghLfs; kw;Wk; Fiwthd gzpahsu;fs; Nghd;w Fiwe;j 
tsq;fshy; rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfs; rthy;fis 
vjpu;nfhs;fpd;wd. rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfs; ntw;wpfukhf 
nraw;gl ngUk;ghYk; jq;fsJ cw;gj;jpfs; my;yJ Nritfis 
NtWgLj;j Ntz;Lk;> tpiy epu;iza je;jpNuhghaq;fis jpwk;gl 
epu;tfpf;f Ntz;Lk;> GjpadGidjy; Vw;gLj;j Ntz;Lk; kw;Wk; tYthd 
thbf;ifahsu; cwTfis cUthf;f Ntz;Lk;. rthy;fs; 
,Ue;jNghjpYk;> ntw;wpfukhd rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfs; 
jq;fs; thbf;ifahsu;fSf;F kjpg;ig toq;Ftjd; %yKk;> jq;fs; 
njhopy;fspy; jdpj;J epw;f topfisf; fz;lwptjd; %yKk; rpwg;ghf 
nraw;gl KbAk;. 
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Nrfupg;G kw;Wk; khjpup vLj;jy; 

juT Nrfupg;G 

epe;jT+upYs;s rpwpa kw;Wk; eLj;ju njhopy;Kaw;rpfspy;; ftdk; 
nrYj;Jtjw;F Kjd;ik juT Nrfupg;G Kf;fpakhdjhf fhzg;gLfpd;wJ. 
fzf;nfLg;Gfs;> Neu;fhzy;fs; my;yJ NtW juT Nrfupg;G Kiwfs; %yk; 
rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfspy;; ,Ue;J Neubahf juTfisg; 
ngWtjhdJ ,jpy; cs;slq;Fk;. Ma;T Nehf;fq;fSld; njhlu;Gila 
Nfs;tpfis cs;slf;fpa fl;likf;fg;gl;l tpdhf;nfhj;jpid 
cs;slf;fpAs;sJ. ,t;tpdhf;nfhj;Jf;fs; rpwpa kw;Wk; eLj;ju njhopy; 
Kaw;rpfspd;; gz;Gfs;> epjp nraw;jpwd;> fld; ngWjy; kw;Wk; nghUshjhu 
neUf;fb njhlu;ghd mk;rq;fis cs;slf;fpAs;sJ. Neu;Kfj;Nju;it 
elhj;Jjy;> rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfspd; cupikahsu;fs; 
kw;Wk; Kfhikahsu;fSldhd Neu;fhzy;fs; MdJ Kjd;ikj; juitr; 
Nrfupg;gjw;fhd kpfr; rpwe;j topahFk;. gapw;rp ngw;w fzf;nfLg;ghsu;fs; 
my;yJ Ma;thsu;;fs; rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfSf;Fr;; nrd;W 
Ma;Tfis epu;tfpf;fTk>; Jy;ypakhd gjpy;fis cWjp nra;aTk; KbAk;. 
juT Nrfupg;G nra;KiwahdJ newpKiw topfhl;Ljy;fSf;F ,zq;Ftij 
cWjpnra;aTk;> rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfspd;;; 
gq;Nfw;ghsu;fsplkpUe;J jfty;fisg; ngwTk;> ,j;juTfshdJ 
,ufrpaj;jd;ikf;F cl;gLtJld; newpKiw Ma;T eilKiwfis 
gpd;gw;wTk; KbAk;. 

,uz;lhk; epiy juTfs; gpd;tUk; topfs; %yk; Nrfupf;fg;gl;Ls;sJ. 
kj;jpa tq;fpapd; tUlhe;j mwpf;if> gpuNjr nrayf juTfs; kw;Wk; 
mwpf;iffs;> rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpahsu;fSf;fhd 
njhlu;Gila epWtdq;fspd; tpguq;fs; kw;Wk; gpuNjr rig juTfs; %yk; 
Nrfupf;fg;gl;Ls;sd. ,e;j tzpf Kaw;rpfSf;Fk; murhy; rYiffs; 
toq;fg;gLfpd;wd. ,itfs; gj;jpupiffs;> mwpf;iffs; Nghd;wtw;wpd; %yk; 
ntspg;gLj;jg;gl;Ls;sJ. 

khjpup vLj;jy; 

epe;jT+u; gpuNjr nrayfj;jpw;F cl;gl;l gFjpapy; ,aq;Fk;; rpwpa 

kw;Wk; eLj;ju njhopy; Kaw;rpfspd;; (SME) tpupthd gl;baiyj; jahupf;f 
,e;j khjpup rl;lj;ij cUthf;fp cs;@u; tzpfr;rq;fq;fs;> murhq;f gjpTfs; 
kw;Wk; gpw njhlu;Gila mikg;Gf;;fSld; xj;Jiof;fTk;> epe;jT+u; gpuNjr 
nrayf gpuptpy; cs;s rpwpa kw;Wk; eLj;ju njhopy;Kaw;rpfs; 
mikag;ngw;Ws;s ,lq;fspd; mbg;gilapy; ,e;j khjpup vLj;jYf;F mLf;F 
rPuw;w khjpupfs; (Stratified Random Sampling) 
gad;gLj;jg;gl;Ls;sJ. gq;Fgw;wiy cWjpg;gLj;Jtjw;fhf ,e;j gz;Gfspd; 
mbg;gilapy; rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfis mLf;Ffshf gpupf;f 
KbAk;. epe;jT+u; gpuNjr nrayfg; gpuptpw;Fl;gl;l 25 fpuhk Nrtfu; gpupTfSk; 
cs;slq;fyhf 500 rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpahsu;fspy; 
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ntt;NtW 5 Jiwfisr; Nru;e;j 100 egu;fsplkpUe;J juTfisg; ngw Google 

Form  Clhf SPSS nkd;nghUs; %yk; juTg;gFg;gha;T nra;ag;gl;Ls;sJ.  

ml;ltiz 1: khjpupfspd; njupT 

gpupTfs; / Jiwfs; khjpupfs; 

muprp Miyfs; 20 

cztfq;fs; 20 

nkhj;j tpahghu epiyaq;fs; 20 

jdpahu; kw;Wk; eLj;ju epWtdq;fs; 20 

rpy;yiw tpahghu epiyaq;fs; kw;Wk; Vidait 20 

nkhj;jk; 100 

%yk;: Ma;thsuhy; jahupf;fg;gl;lJ> 2023 

juT gFg;gha;T  

epe;jT+upy; cs;s rpwpa kw;Wk; eLj;ju njhopy;Kaw;rpfspd; (SME) 
epiyj;jd;ikapy; ,yq;ifapd; jw;Nghija nghUshjhu neUf;fbapd; 
jhf;fk; Fwpj;j ,e;j Ma;tpy;> juT gFg;gha;thdJ kw;Wk; 
mDkhdg;Gs;sptpgu Kiwfspd; fyitia cs;slf;fpajhFk;. Kjyhtjhf> 
rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfspd; gz;Gfs;> epjp nraw;jpwd;> 
murhq;f cjtpfspd; gad;ghL kw;Wk; nghUshjhu neUf;fbapd; jhf;fk; 
njhlu;ghd tplaq;fis RUf;fkhfTk; Kd;itf;f $ba tifapy; 
tpsf;fkhd Gs;sptpguq;fs; %yk; ntspg;gLj;jg;gl;Ls;sJ. ,J Ma;tpd; 
khwpfs; kw;Wk; khjpupf;Fs; mtw;wpd; tpepNahfk; gw;wpa njspthd 
tpsf;fj;ij ntspg;gLj;jpAs;sJ. 

,uz;lhtjhf> juTfis Mokhf Muha mDkhd Gs;sptpguq;fs; 

gad;gLj;jg;gl;Ls;sJ. ,jpy; gztPf;fk; ,  murhq;fj;jpd; MjuT> fld; ngwy;; 
cs;@u; re;ijf; Nfs;tp kw;Wk; Nghl;b epiyik; Nghd;w rhuh khwpfs; 
mNjNtis rhu;G khwpahd rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfspy; 
epiyj;jpUj;jypid vt;thW ghjpj;jpUf;fpd;wJ vd;gjid ,g;gFg;gha;tpd; 
%yk; kjpg;gplg;gl;Ls;sJ.  

,e;j ,uz;L mbg;gil juT gFg;gha;T mZFKiwfisg; 
gad;gLj;Jtjd; %yk;> nghUshjhu neUf;fbapd; NghJ epe;jT+upy; cs;s 
rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfspy; vjpu;nfhs;Sk; rthy;fs; kw;Wk; 
tha;g;Gfs; gw;wpa ntspg;gLj;jy;fis ,e;j Ma;T Nehf;fkhff; 

nfhz;Ls;sJ. Google gbtq;fs; %yk; juT Nrfupf;fg;gl;L xNukhjpupahd 

gFg;gha;T kw;Wk; ,U NtWgl;l gFg;gha;T (Univariate Analysis and Bivariate 

Analysis) , njhlu;G gFg;gha;TfSk; (Correlation Analysis) kw;Wk; gpw;nryT 

gFg;gha;TfSk; (Regression Analysis) ,e;j mj;jpahaj;jpy; gFg;gha;T 
Nehf;fj;jpw;fhf gad;gLj;jg;gl;Ls;sJ.  
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ml;ltiz 2: xNukhjpupahd gFg;gha;tpd; jPu;khdq;fs; njhlu;ghdJ 

tPr;R jPu;khdq;fspd; epiy 

1.0≤Xi≥2.5 Fiwe;j kl;lk; 

2.5<Xi≥3.5 eLj;ju kl;lk; 

3.5<Xi≥5.0 cau;e;j kl;lk; 

*Xi= khwpapd; ruhrup ngWkjp 

%yk;: Ma;thsuhy; jahupf;fg;gl;lJ> 2023 

ml;ltiz 3: njhlu;G gFg;gha;tpd; jPu;khdq;fs; njhlu;ghdJ 

tPr;R jPu;khdq;fs; 

r = +1 tYthd Neu;kiwahd njhlu;G 

r = 0.5 to 1.0 Neu;kiwahd njhlu;G 

r = 0.3 to 0.49 eLj;ju Neu;kiwahd njhlu;G 

r = 0.1 to 0.29 gytPdkhd Neu;kiwahd njhlu;G 

r = - 0.1 to -0.29 gytPdkhd vjpu;kiwahd njhlu;G 

r = 0.3 to -0.49 eLj;ju vjpu;kiwahd njhlu;G 

r = -0.5 to -0.1 gytPdkhd vjpu;kiwahd njhlu;G 

r = -1 tYthd vjpu;kiwahd njhlu;G 

%yk;: Ma;thsuhy; jahupf;fg;gl;lJ> 2023 

 

juT gFg;gha;T kw;Wk; fye;JiuahlYk; 

khwpfspd; ek;gfj;jd;ikapd; gFg;gha;T 

mstPl;bd; juj;ij cWjpg;gLj;j> ,e;j tpdhf;nfhj;jpd; 

fzf;nfLg;gpy; (Saunders et al., 2012) ,izf;fg;gl;l Nfs;tpfspd; 
FOtpYs;s gjpy;fspd; cs; epiyj;jd;ikia Ma;T nra;tjw;fhf 

ek;gfj;jd;ik Nrhjid elhj;jg;gLfpwJ. ,jw;fhf Cronbach’s alpha 
gad;gLj;jg;gLfpwJ. nghJthf> ,jd; ngWkjp 0.00 Kjy; 1.00 ,w;Fs; ,J 

,Uf;f Ntz;Lk;. Bryman and Bell (2011) Cronbach’s Alpha xt;nthU 
khwpfspypUe;Jk; Nfs;tpfis ,izf;fpwJ> Vnddpy; Nfs;tp 
ePf;fg;gLk;NghJ mjd; ngWkjp mjpfupf;fg;gLk;. ,jid fPo; Fwpg;gplg;gLk; 
ml;ltizapy; tpsq;fg;gLj;jg;gLfpwJ. 
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ml;ltiz 4: f;Nuhd;Ngr;rpd; my;gh Fzfq;fs; ) ( 

khwpfs; vz;zpf;if Cronbach’s Alpha 

gztPf;fk; 5 0.913 
murpd; MjuT 5 0.607 
fld; ngWjy; 5 0.606 
cs;@u; re;ijf; Nfs;tp 5 0.825 
Nghl;b epiyik 5 0.888 
SME epiyj;jpUj;jy; 5 0.803 
%yk;: Ma;thsuhy; jahupf;fg;gl;lJ> 2023 

Hair et al., (1998)  ,d; ek;gfj;jd;ik my;yJ Cronbach’s alpha 0.6 d; 
fUj;Jg;gb ,e;j gFg;gha;tpy; Vw;Wf;nfhs;sf;$ba msT 0.6 MfTk;> NkYk; 
0.8 [ tpl mjpfkhf mjd; ngWkjp fpilf;Fk; NghJ mjd; jhf;fk; tYthf 
,Uf;Fk;. ,e;j KbTfspd; gb> midj;J khwpfSk; tYthd ngWkjpapid 
nfhz;Ls;sikapdhy;> ek;gfj;jd;ikahdJ Vw;Wf;nfhs;sf;$bajhf 
,Uf;fpd;wJ. 

tpsf;fg; gFg;gha;T  

• ghy;  

ml;ltiz 5: ghypdk; rk;ke;jkhf gjpyspf;fg;gl;ltu;fspd; tpguq;fs; 

 
tpguk; 

 
vz;zpf;if 

 
rjtpfpjk; 

nry;Ygbahd 
rjtpfpjk; 

nkhj;j rjtpfpjk; 

Mz; 89 89.0 89.0 89.0 
ngz; 11 11.0 11.0 11.0 
nkhj;jk; 100 100.0 100.0 100.0 
%yk;: Ma;thsuhy; jahupf;fg;gl;lJ> 2023 

NkNy cs;s ml;ltizapy; fhl;lg;gl;Ls;sgb> ,e;j Ma;tpy; 
nkhj;jk; 100 Ngu; tpdhf;nfhj;Jf;fSf;F gjpyspj;Js;sdu;. Ma;Tf;F 

gjpyspj;jtu;fspy; ngUk;ghd;ikahdtu;fs; 89.0% MNdhu; Mz;fshfTk; 

11.0% MNdhu; ngz;fshfTk; fhzg;gLfpd;wdu;. 

• taJ 

ml;ltiz 6: gjpyspj;jtu;fspd; taJ gpuptpdu;fs; 

tpguk; vz;zpf;if rjtpfpjk; nry;Ygbahd 
rjtpfpjk; 

nkhj;j 
rjtpfpjk; 

25 taJf;F fPo;  2 2.0 2.0 2.0 

25-34 taJ tiu  10 10.0 10.0 12.0 

35-44 taJ tiu 32 32.0 32.0 44.0 

45-54 taJ tiu 31 31.0 31.0 75.0 

54 taJf;F Nky; 25 25.0 25.0 100.0 
nkhj;jk;  100 100.0 100.0  
%yk;: Ma;thsuhy; jahupf;fg;gl;lJ> 2023 
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ml;ltizapy; fhl;lg;gl;Ls;sgb> Ie;J tifahd taJ gpuptpdu;fs; 
fhzg;gLfpd;wdu;. ,q;F ngUk;ghyhNdhu;; 35-44 taJf;fpilg;gl;l 

gpuptpdu;fNs mjhtJ 32.0% Mff;fhzg;gLfpd;wdu;. 25 taJf;Fl;gl;l taJ 

gpuptpy; 2.0% Mdtu;fs; gjpyspj;Js;sdu;. mj;Jld; 25-34 taJf;F 

,ilg;gl;ltu;fs 10.0% ck;> 45-54 tajpw;fpilg;gl;ltu;fs; 31.0% k; kw;Wk; 

54 tajpw;F Nkw;gl;ltu;fs; 25.0% k; gjpyspj;Js;shu;fs;.  

• Fbapay; epiy   

ml;ltizapd; gb> gjpyspj;jtu;fspy; 4.0% Mdtu;fs; 

jpUkzkhfhjtu;fshfTk; 94.0% Mdtu;fs; jpUkzkhdtu;fshfTk; kw;Wk; 

2.0% Mdtu;fs; tpthfuj;J ngw;wtu;fshfTk; fhzg;gLfpd;wdu;.  

ml;ltiz 7: Fbapay; epiy njhlu;ghf gjpyspj;jtu;fspd; tpguq;fs;  

tpguk; vz;zpf;if rjtpfpjk; nry;Ygbahd 
rjtpfpjk; 

nkhj;j 
rjtpfpjk;  

jpUkzkhfhjtu; 4 4.0 4.0 4.0 
jpUkzkhdtu;  94 94.0 94.0 98.0 
tpthfuj;J 
ngw;wtu;  2 2.0 2.0 100.0 

nkhj;jk;  100 100.0 100.0  
%yk;: Ma;thsuhy; jahupf;fg;gl;lJ> 2023 

• fy;tpj; jifik  

ml;ltiz 8: gjpyspj;jtu;fspd; fy;tpj;jifikfs; 

tpguk; vz;zpf;if rjtpfpjk; 
nry;Ygbahd 
rjtpfpjk; 

nkhj;j 
rjtpfpjk;  

rhjhuz juj;jpw;F fPo;  13 13.0 13.0 13.0 

rhjhuzjuk;  16 16.0 16.0 29.0 

cau;juk; 53 53.0 53.0 82.0 

bg;Nshkh> rhd;wpjo;  9 9.0 9.0 91.0 

gl;lk;> mjw;F Nky; 9 9.0 9.0 100.0 

nkhj;jk;  100 100.0 100.0  

%yk;: Ma;thsuhy; jahupf;fg;gl;lJ> 2023 

,q;F gjpyspg;gtu;fspd; fy;tpj; jifik gw;wpa juTfs; NkYs;s 

ml;ltizapy; tpsq;fg;gLj;jg;gLfpd;wJ. gjpyspj;jtu;fspy; 13.0%MNdhu; 
f.ngh.j rhjhuz juj;jpw;Ff; fPNo jifik ngw;wtu;fs;> gjpyspj;jtu;fspy; 

16.0% MNdhu; f.ngh.j rhjhuz juj; jifik ngw;wtu;fs;> 

gjpyspj;jtu;fspy; 53.0% Mdhu; f.ngh.j cau;juj; jifik ngw;wtu;fs;> 

gjpyspj;jtu;fspy; 9.0% MNdhu; rhd;wpjo; my;yJ bg;Nshkh Kbj;jtu;fs; 

kw;Wk; gl;lk; my;yJ  mjw;FNky; Kbj;jtu;fs; 9.0% MNdhu; jFjp 
ngw;wtu;fs; MFk;. tpNrlkhf> tpdhf;nfhj;Jf;F  gjpyspj;jtu;fspy; 
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ngUk;ghyhNdhu; f.ngh.j cau;juj; jifik ngw;wtu;fshf 
fhzg;gLfpd;wdu;. 

• njhopy; 

ml;ltiz 9: njhopy; mbg;gilapy; gjpyspj;jtu;fspd; tpguq;fs;  

tpguk; vz;zpf;if rjtpfpjk; 
nry;Ygbahd 
rjtpfpjk; 

nkhj;j 
rjtpfpjk;  

cupikahsu;  54 54.0 54.0 54.0 

jdp cupikahsu; 20 20.0 20.0 74.0 

Kfhikj;Jt gzpg;ghsu; 26 26.0 26.0 100.0 

nkhj;jk;  100 100.0 100.0  

%yk;: Ma;thsuhy; jahupf;fg;gl;lJ> 2023 

NkNy cs;s ml;ltizapy; fhl;lg;gl;Ls;sthW> ,q;F 
gjpyspj;jtu;fspy; 54.0%MNdhu; cupikahsu;fshfTk;> 20.0% MNdhu; 
jdp cupikahsu;fshfTk; kw;Wk; 26.0% MNdhu; Kfhikj;Jt 
gzpg;ghsu;fshfTk; fhzg;gLfpd;wdu;.  

• tzpf tif 

ml;ltiz 10: tpahghu mbg;gilapy; gjpyspj;jtu;fspd; tpguq;fs; 

tpguk; vz;zpf;if rjtpfpjk; 
nry;Ygbahd 
rjtpfpjk; 

nkhj;j 
rjtpfpjk;  

rpy;yiw tpahghuk;  25 25.0 25.0 25.0 

nkhj;j tpahghuk;  25 25.0 25.0 50.0 

cw;gj;jp  25 25.0 25.0 75.0 

Nrit toq;Fdu; 25 25.0 25.0 100.0 

nkhj;jk;  100 100.0 100.0  

%yk;: Ma;thsuhy; jahupf;fg;gl;lJ> 2023 

NkNy cs;s ml;ltizapy; fhl;lg;gl;Ls;sthW> nkhj;jkhf 
gjpyspj;j 100 Ngupy; rpy;yiw tpahghuk;> nkhj;j tpahghuk;> cw;gj;jp kw;Wk; 

Nrit toq;Fdu; Mfpa Jiwfspy; rkkhf 25% Ngu; gjpyspj;Js;sdu;.  

• Ranjhopy; njhlq;Ftjw;fhd fhuzk; 

fPNo cs;s ml;ltizapy; fhl;lg;gl;Ls;sthW> rpwpa kw;Wk; eLj;ju 
njhopy; Kaw;rpapid Muk;gpg;gjw;F VJthd fhuzq;fis 

tpsq;fg;gLj;Jfpd;wJ. me;jtifapy; 1.0% MNdhu; tWikapdhYk;>  58.0% 

MNdhu; Ranjhopypy; <LgLtjw;fhfTk;> 27.0% MNdhu; mjpf ,yhgk; 

<l;Ltjw;fhfTk;>  11.0% MNdhu; Nghjpa tUkhdk; ,d;ikapdhYk; kw;Wk; 

3.0% MNdhu; jkJ guk;giu njhopy; fhuzkhfTk; ,j; njhopy; Kaw;rpfspy; 
<LgLfpd;wdu; vd;gjid  ,J ntspg;gLj;jpAs;sJ. 
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ml;ltiz 11: gjpyspj;jtu;fspd; Ranjhopy; njhlq;Ftjw;fhd fhuzk; 
gw;wpa tpguq;fs; 

tpguk; vz;zpf;if rjtpfpjk; 
nry;Ygbahd 
rjtpfpjk; 

nkhj;j 
rjtpfpjk;  

tWik 1 1.0 1.0 1.0 

Ranjhopy; 58 58.0 58.0 59.0 

mjpf ,yhgk; ngw 27 27.0 27.0 86.0 

tUkhdk; Nghjhik 11 11.0 11.0 97.0 

guk;giu njhopy; 3 3.0 3.0 100.0 

nkhj;jk; 100 100.0 100.0  

%yk;: Ma;thsuhy; jahupf;fg;gl;lJ> 2023 

 

xNu khjpupahd gFg;gha;T  (Univariate Analysis ) 

,e;j Ma;tpy;> rhuhkhwpfs; kw;Wk; rhu;khwpfis nfhz;L epaktpyfy; 
kw;Wk; ruhrup vd;gd fzpg;gplg;gLtJ ,e;jha;thFk;. NkYk; ,e;j 
gFg;gha;tpw;F rhuhkhwpfspd; ngWkjpfs; kw;Wk; KbTfs; vd;gd 
tpsq;fg;gLj;jg;gl;Ls;sd. ,f;fzpg;gPL njhlu;ghd midj;J khwpfSk; 
jdpj;jdpahf mjd; njhlu;Gfis gFg;gha;T nra;tjw;fhf 
Nkw;nfhs;sg;gl;Ls;sJ.  

• gztPf;fk;  

ml;ltid 11: gztPf;fk; njhlu;ghd KOikahd fzpg;gPL njhlu;ghd 
tpguq;fs; 

Fwpfhl;bfs; ruhrup epak 
tpyfy; 

KbT 
njhlu;ghdJ 

cs;u; gztPf;fk; vdJ rpwpa kw;Wk; eLj;ju 
njhopy; Kaw;rpahsu;fspd; (SME)  epjp 
MNuhf;fpaj;ij vjpu;kiwahf ghjpj;Js;sJ 
vd;W ehd; cWjpahf ek;GfpNwd;. 

4.62 .749 cau; epiy 

gztPf;fk; fhuzkhf vq;fspd; tpiy epu;iza 
cj;jpfis ehd; fzprkhd mstpy; rupnra;a 
Ntz;bapUe;jJ. 

4.33 .888 
 
cau; epiy 

gztPf;fj;jhy; Vw;gLk; rthy;fis> murpd; 
nfhs;iffs; ntw;wpfukhf mKy;gLj;jtpy;iy. 4.50 .893 

 
cau; epiy 

gztPf;fk; fhuzkhf vdJ rpwpa kw;Wk; eLj;ju 
njhopy; Kaw;rpahsu;fspd; (SME)  fzprkhd 
nryT mjpfupg;ig vjpu;Nehf;fpAs;sJ. 

4.36 .938 cau; epiy 

gztPf;fk; vdJ rpwpa kw;Wk; eLj;ju njhopy; 
Kaw;rpahsu;fspd; (SME) ,yhgj;jpw;F ngUk; 
rthyhf cs;sJ. 

4.52 .797 cau; epiy 

gztPf;fk; 4.4660 .73694 cau; epiy 
%yk;: Ma;thsuhy; jahupf;fg;gl;lJ> 2023 
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,e;j Ma;tpy; rhuhkhwpahf ,Uf;Fk; gztPf;fj;jpd; 05 Fwpfhl;bfSk; 
kjpg;gplg;gLfpd;wJ. ,q;F xl;Lnkhj;j gztPf;fkhdJ ruhrup ngWkjp 4.46 
MfTk; epak tpyfy; 0.736 MfTk; fhzg;gLfpwJ. ,J gztPf;fj;jpd;  
jhf;fj;jpid kjpg;gpLtjpy; cau;e;j kl;lj;jpid fhl;Lfpd;wJ. 

• murpd; MjuT 

,e;j Ma;tpy; rhuhkhwpahf ,Uf;Fk; murhq;fj;jpd; MjuT njhlu;ghf 
05 Fwpfhl;bfSk; kjpg;gplg;gLfpd;wJ. ,q;F xl;Lnkhj;j murhq;fj;jpd; 
MjuthdJ ruhrup ngWkjp 3.27 MfTk; epak tpyfy; 0.62 MfTk; 
fhzg;gLfpwJ. ,J murhq;fj;jpd; MjuT njhlu;ghf kjpg;gpLtjpy; eLj;ju 
kl;lj;jpid fhl;Lfpd;wJ. 

ml;ltiz 12: gjpyspj;jtu;fspd; murpd; MjuT njhlu;ghd fzpg;gPL 
tpguq;fs; 

 Fwpfhl;bfs;  ruhrup 
epak 
tpyfy; 

KbT 
njhlu;ghdJ 

nghUshjhu neUf;fbapd; NghJ SME fSf;F 
cjTtij Nehf;fkhff; nfhz;l murhq;f MjuT 
jpl;lq;fis ehd; mwpNtd;. 

3.31 1.178 
eLj;ju 
epiy  

,e;j neUf;fbapd; NghJ vdJ SME f;F 
cjTtjpy; murhq;f MjuT eltbf;iffs; 
gaDs;sjhf ,Ue;jd. 

1.91 1.240 fPo; epiy  

murhq;fj;jpd; nraw;ghLfs; vdJ SME 
Nkk;ghl;bw;fhf  KbntLg;gjpy; jhf;fj;ij 
Vw;gLj;jpAs;sd. 

3.93 .820 cau; epiy 

murhq;fj;jpd; MjuT fpilg;gJ vq;fs; 
neUf;fbia topelhj;Jk; xU fUtpahf cs;sJ 3.70 .948 cau; epiy 

vq;fs; gpuNjrj;jpy; cs;s SME fSf;F $Ljy; 
tifahd murhq;fj;jpd; MjuT kpfTk; 
gaDs;sjhf ,Uf;Fk; vd;W ehd; ek;GfpNwd;. 

3.51 1.176 cau; epiy 

murpd; MjuT 3.2720 .62894 
eLj;ju 
epiy 

%yk;: Ma;thsuhy; jahupf;fg;gl;lJ> 2023 

• fld; ngWjy;  

,e;j Ma;tpy; rhuhkhwpahf ,Uf;Fk; fld; ngWjy; njhlu;ghf 05 
Fwpfhl;bfSk; kjpg;gplg;gLfpd;wJ. ,q;F xl;Lnkhj;j fld; ngWjy; ruhrup 
ngWkjp 3.10 MfTk; epak tpyfy; 0.51 MfTk; fhzg;gLfpwJ. ,J fld; 
ngWjy; njhlu;ghf kjpg;gpLtjpy; eLj;ju kl;lj;jpid fhl;Lfpd;wJ. 
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ml;ltiz 13: gjpyspj;jtu;fspd; fld; ngWtjw;fhd fzpg;gPl;L ngWkjp 
tpguq;fs; 

 Fwpfhl;bfs;  ruhrup epak 
tpyfy; 

KbT 
njhlu;ghdJ 

vdJ SME f;F cs;Su; tq;fpfs; my;yJ epjp 
epWtdq;fsplkpUe;J fld; ngWtJ xg;gPl;lstpy; 
vspjhdJ. 

1.89 1.118 fPo; epiy 

nghUshjhu neUf;fbf;F cs;Su; fld; ngWjy; 
gq;fspg;G nrYj;Jfpd;Wj 3.78 .883 cau; epiy 

neUf;fbapd; NghJ cs;@u; tq;fpfspd; 
fld;fSf;fhd tl;b tpfpjq;fs; rhjfkhfNt 
cs;sd. 

2.07 1.265 fPo; epiy 

Fwpg;gpl;l Nehf;fq;fSf;fhf ngw;Wf;nfhs;sg;gl;l 
fld;fs; Neu;kiwahd jhf;fj;ij 
Vw;gLj;jpAs;sJ. 

3.82 .914 cau; epiy 

fld; fpilg;gJ vq;fspd; KbntLg;gjpy; xU 
Kf;fpakhd fhuzpahf cs;sJ> ,J vq;fs; 
tzpfj;ij rhjfkhf ghjpf;fpwJ. 

3.94 .708 cau; epiy 

fld; ngWjy; 3.1000 .51286 
eLj;ju 
epiy 

%yk;: Ma;thsuhy; jahupf;fg;gl;lJ> 2023 

• cs;@u; re;ijf;Nfs;tp 

ml;ltiz 14: gjpyspj;jtu;fspd; cs;@u; re;ij Nfs;tpf;fhd fzPg;gPl;L 
ngWkjp tpguq;fs; 

 Fwpfhl;bfs;  ruhrup epak 
tpyfy; 

KbT 
njhlu;ghdJ 

nghUshjhu neUf;fbapd; NghJ vq;fs; 
jahupg;Gfs; / NritfSf;fhd cs;@u; Efu;Nthu;  
Nfs;tp mjpfupj;Js;sJ. 

3.50 1.176 cau; epiy 

khwptUk; cs;@u; re;ij Nfs;tpfSf;F Vw;g 
vq;fspd; rYiffis ntw;wpfukhf 
khw;wpaikj;Js;Nshk;. 

3.84 1.012 cau; epiy 

Efu;Nthu; tpUg;gq;fis khw;WtJ Nghd;w 
fhuzpfs; vq;fs; tzpf cj;jpfis fzprkhf 
ghjpj;Js;sd. 

4.26 .661 cau; epiy 

cs;@u; Efu;Nthu; tpUg;gq;fspy; ePz;l fhy 
khw;wq;fs; neUf;fbapd; tpisthf Vw;gLk; vd;W 
ehd; vjpu;ghu;f;fpNwd;. 

3.98 .724 cau; epiy 

cs;@u; re;ij  Nfs;tpapy; Vw;gLk; khw;wq;fspd; 
jhf;fk; vq;fs; SME f;F kpfTk; rhjfkhf 
cs;sJ. 

3.53 1.251 cau; epiy 

cs;@u; re;ij Nfs;tp 3.8220 .76165 cau; epiy 
%yk;: Ma;thsuhy; jahupf;fg;gl;lJ> 2023 
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,e;j Ma;tpy; rhuhkhwpahf ,Uf;Fk; cs;@u; re;ijf;Nfs;tp 
njhlu;ghf 05 Fwpfhl;bfSk; kjpg;gplg;gLfpd;wJ. ,q;F xl;Lnkhj;j cs;@u; 
re;ijf;Nfs;tpapdJ ruhrup ngWkjp 3.82 MfTk; epak tpyfy; 0.76 MfTk; 
fhzg;gLfpwJ. ,J cs;@u; re;ijf;Nfs;tp njhlu;ghf kjpg;gpLtjpy; cau; 
kl;lj;jpid fhl;Lfpd;wJ. 

• Nghl;b epiyik 

ml;ltiz 15: gjpyspj;jtu;fspd; Nghl;b epiyik njhlu;ghd fzPg;gPl;L 
ngWkjp tpguq;fs; 

Fwpfhl;bfs; ruhrup epak 
tpyfy; 

KbT 
njhlu;ghdJ 

nghUshjhu neUf;fbapd; NghJ> mjpfupj;j 
Nghl;b epiyik vdJ SME ,d; ,yhgj;ij 
vjpu;kiwahf ghjpj;Js;sJ. 

4.09 .753 cau; epiy 

jw;Nghija nghUshjhur; #o;epiyapy; 
tho;tjw;Fg; GJikahd jPu;Tfisf; fz;lwpa 
Nghl;b epiyikahd vdJ SME ia 
fl;lhag;gLj;jpAs;sJ. 

4.20 .853 cau; epiy 

vq;fs; njhopy;Jiwapy; SME fSf;F ,ilNa 
cs;s cau;e;j Nghl;b epiyik> Njitahd 
epjpfis ghJfhg;gJ kpfTk; rthyhf cs;sJ. 

4.16 .849 cau; epiy 

nghUshjhu neUf;fbapd; NghJ mjpfupj;j 
Nghl;b epiyik> cw;gj;jpapd; juk; kw;Wk; 
thbf;ifahsu; Nritia Nkk;gLj;j vdJ 
SME ,y; jhf;fk; nrYj;jpAs;sJ. 

4.20 .778 cau; epiy 

nghUshjhu tPo;r;rpapd; NghJ nryTfisf; 
Fiwg;gjw;Fk; jpwikahtjw;Fk; vq;fspd; SME 
,d; Kaw;rpfspy; Nghl;b epiyik xU ce;J 
rf;jpahf ,Ue;J tUfpwJ. 

4.05 .892 cau; epiy 

Nghl;b epiyik 4.1400 .68726 cau; epiy 
%yk;: Ma;thsuhy; jahupf;fg;gl;lJ> 2023 

,e;j Ma;tpy; rhuhkhwpahf ,Uf;Fk; Nghl;b epiyik njhlu;ghf 05 
Fwpfhl;bfSk; kjpg;gplg;gLfpd;wJ. ,q;F xl;Lnkhj;j Nghl;b epiyikapd; 
ruhrup ngWkjp 4.14 MfTk; epak tpyfy; 0.687 MfTk; fhzg;gLfpwJ. ,J 
Nghl;b epiyik njhlu;ghf kjpg;gpLtjpy; cau; kl;lj;jpid fhl;Lfpd;wJ. 

• rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpahsu;fs; epiyj;jpUj;jy;  

,e;j Ma;tpy; rhu;khwpahf ,Uf;Fk; rpwpa kw;Wk; eLj;ju njhopy; 

Kaw;rpfs; (SME) epiyj;jpUj;jy; njhlu;ghf 05 Fwpfhl;bfSk; 

kjpg;gplg;gLfpd;wJ. ,q;F xl;Lnkhj;j SME epiyj;jpUj;jy; ruhrup ngWkjp 

3.458 MfTk; epak tpyfy; 0.870 MfTk; fhzg;gLfpwJ. ,J SME 
epiyj;jpUj;jy; njhlu;ghf kjpg;gpLtjpy; cau; kl;lj;jpid fhl;Lfpd;wJ. 
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ml;ltiz 16: gjpyspj;jtu;fspd; SME epiyj;jpUj;jy; njhlu;ghd 
fzPg;gPl;L ngWkjp tpguq;fs; 

 Fwpfhl;bfs;  ruhrup epak 
tpyfy; 

KbT 
njhlu;ghdJ 

jw;Nghija nghUshjhu neUf;fb vkJ 
gpuNjr nrayfg; gpuptpy; cs;s SME fspd; 
epiyj;jpUj;jypy; kpfTk; rhjfkhd jhf;fj;ij 
Vw;gLj;jpAs;sJ. 

2.45 1.533 fPo; epiy 

epe;jT+u; gpuNjr nrayf gpuptpy; vjpu;tUk; 
,uz;L tUlq;fspy; vdJ SME njhlu;e;J 
ntw;wpfukhf ,aq;Fk; vd ehd; cWjpahf 
ek;GfpNwd;. 

3.55 1.167 cau; epiy 

neUf;fbapd; NghJ ehk; epiyj;jpUj;jy; 
jpwdpy; murhq;fj;jpd; MjuT eltbf;iffs; 
kpfTk; nry;thf;F nrYj;Jfpd;wd. 

3.82 .947 cau; epiy 

jw;Nghija nghUshjhu R+oypy; vdJ SME 
,d; vjpu;fhy epiyj;jd;ikapy; vdJ 
ek;gpf;ifapd; msT kpf mjpfkhf cs;sJ. 

3.65 1.077 cau; epiy 

neUf;fbf;F gjpyspf;Fk; tifapy; vq;fs; 
tzpf eltbf;iffspy; Fwpg;gplj;jf;f 
khw;wq;fisr; nra;Js;Nshk;> NkYk; ,e;j 
khw;wq;fs; kpfTk; gaDs;sjhf ,Ue;jd. 

3.82 1.009 cau; epiy 

SME epiyj;jpUj;jy; 3.4580 .87076 cau; epiy 

%yk;: Ma;thsuhy; jahupf;fg;gl;lJ> 2023 

 

,UNtW gFg;gha;T (Bivariate Analysis)   

,e;j gFg;gha;thdJ rpwpa kw;Wk; eLj;ju Kaw;rpahsfu;fsplkpUe;J> 
tpdhnfhj;Jf;fs; %yk; ngwg;gl;l khjpupfis mbg;gilahf nfhz;L 

(Sample) ,jw;fhd njhlu;gpid gFg;gha;T nra;tjhFk;. ,g;gFg;gha;tpy; 
,uz;L gpujhd gFg;gha;Tfs; Nkw;nfhs;sg;gl;Ls;sd. mjhtJ njhlu;G 

gFg;gha;T kw;Wk; gpw;nryT gFg;gha;T (Correlation Analysis and Regression 

Analysis) vd;gdthFk;  

• gpau;rdpd; (Pearson’s) njhlu;G gFg;gha;T   

,e;j Ma;tpd; ,uz;L my;yJ mjw;F Nkw;gl;l khwpfSf;F ,ilNa cs;s 
jd;ik (Neub my;yJ jiyfPo;) kw;Wk; njhlu;gpd; msit jPu;khdpf;f 
gpau;rdpd; njhlu;G gFg;gha;T gad;gLj;jg;gl;Ls;sJ. juT msT kw;Wk; 
khwpapd; kf;fs; njhif njhlu;ghf ,r;Nrhjidfs; njhlu;Gf; Fzfk; %yk; 
fzpf;fg;gl;Ls;sJ. 
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ml;ltiz 17: gztPf;fk;> murhq;fj;jpd; MjuT> fld; ngWjy; > cs;@@u; 
re;ijf; Nfs;tp> Nghl;b epiyik kw;Wk; SME epiyj;jpUj;jy; 

Mfpatw;Wf;fpilapyhd fzpg;gPL 

 I GS AC LMD C SME 

I 

Pearson 

Correlation 
1 .059 .054 .267** .716** -.022 

Sig. (2-tailed)  .563 .594 .007 .000 .826 

N 100 100 100 100 100 100 

GS 

Pearson 

Correlation 
.059 1 .348** .714** -.031 .626** 

Sig. (2-tailed) .563  .000 .000 .759 .000 

N 100 100 100 100 100 100a 

AC 

Pearson 

Correlation 
.054 .348** 1 .334** .077 .350** 

Sig. (2-tailed) .594 .000  .001 .448 .000 

N 100 100 100 100 100 100 

LMD 

Pearson 

Correlation 
.267** .714** .334** 1 .239* .693** 

Sig. (2-tailed) .007 .000 .001  .017 .000 

N 100 100 100 100 100 100 

C 

Pearson 

Correlation 
.716** -.031 .077 .239* 1 -.029 

Sig. (2-tailed) .000 .759 .448 .017  .773 

N 100 100 100 100 100 100 

SME 

Pearson 

Correlation 
-.022 .626** .350** .693** -.029 1 

Sig. (2-tailed) .826 .000 .000 .000 .773  

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 

%yk;: Ma;thsuhy; jahupf;fg;gl;lJ> 2023 
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ml;ltiz 17 ,d; gb> gztPf;fk; kw;Wk; SME epiyj;jpUj;jyhdJ 

gytPdkhd vjpu;kiwahd njhlu;gpid ntspg;gLj;JfpwJ. ,J r = -0.022 

fhzg;GLfpd;wJ. NkYk; me;j njhlu;G  Gs;sptptu uPjpahf Kf;fpaj;Jtk; 

tha;e;jjhf fhzg;gltpy;iy (p>0.01). murhq;fj;jpd; MjuT kw;Wk; SME 
epiyj;jpUj;jy; xU tYthd Neu;kiwahd njhlu;gpid 

ntspg;gLj;Jfpd;wd. ,J r = 0.626 Mf fhzg;gLfpd;wJ. kw;Wk; me;j 
njhlu;G Gs;sptpgu uPjpahf Kf;fpaj;Jtk; tha;e;jjhf fhzg;gLfpd;wJ 

(p<0.01). fld; kw;Wk; SME epiyj;jpUj;jYf;fhd jd;ikapid xU eLj;ju 

Neu;kiw njhlu;gpid ntspg;gLj;JfpwJ. ,J r = 0.350 Mf fhzg;gLtJld;> 
NkYk; me;j njhlu;G Gs;sptpgu uPjpahf Kf;fpaj;Jtk; tha;e;jjhf 

fhzg;gLfpd;wJ (p<0.01). cs;@u; re;ijf;Nfs;tp kw;Wk; SME epiyj;jpUj;jy; 

xU tYthd Neu;kiw njhlu;gpid ntspg;gLj;JfpwJ. ,J r = 0.693 Mf 
fhzg;gLtJld;> NkYk; me;j njhlu;G Gs;sptpgu uPjpahf Kf;fpaj;Jtk; 

tha;e;jjhfTk; fhzg;gLfpd;wJ (p<0.01). mNjNtis Nghl;b epiyik 

kw;Wk; SME epiyj;jpUj;jy; gytPdkhd vjpu;kiw njhlu;gpid 

ntspg;gLj;JfpwJ. ,J r = -0.029 Mf fhzg;gLtJld;> NkYk; me;j 
njhlu;G Gs;sptpgu uPjpahf Kf;fpaj;Jtk; tha;e;jjhf ,y;yhky; 

fhzg;gLfpd;wJ (p<0.01). 

• njhlu;G gFg;gha;tpd; Nrhjid fUJNfhs;fs;  

njhlu;G gFg;gha;tpd;gb> xt;nthU rhukhwpapd; P ngWkjpiaAk; my;gh 
ngWkjpAld; (0.01) xg;gpLtjd; %yk; jdpg;gl;l khwpfspd; Kf;fpaj;Jtk; 
guPl;rpf;fg;gLfpwJ.  fUJNfhs; guPl;rpg;gpd; KbTfs; fPNo 
nfhLf;fg;gl;Ls;sd. 

ml;ltiz 18: ,izTf;fhd Ma;tpd; fUJNfhs; guPl;rpg;gpd; KbTfs; 

fUJNfhs;fs; KbTfs; 
𝐻1: SME epiyj;jpUj;jYf;Fk; gztPf;fj;jpw;Fkpilapyhd 
nghUz;ikkl;lk; (Significant Relationship) 

epuhfupf;fg;gl;L
s;sJ 

𝐻2: SME epiyj;jpUj;jYf;Fk; murhq;fj;jpd; 
Mjutpw;Fkpilapyhd nghUz;ikkl;lk; (Significant 

Relationship) 

Vw;Wf;nfhs;sg;
gl;Ls;sJ 

𝐻3:  SME epiyj;jpUj;jYf;Fk; fld; 
ngWjYf;Fkpilapyhd nghUz;ikkl;lk; (Significant 

Relationship) 

Vw;Wf;nfhs;sg;
gl;Ls;sJ 

𝐻4:  SME epiyj;jpUj;jYf;Fk; cs;@u; 
re;ijf;Nfs;tpf;Fkpilapyhd nghUz;ikkl;lk;  
(Significant Relationship) 

Vw;Wf;nfhs;sg;
gl;Ls;sJ 

𝐻5:  SME epiyj;jpUj;jYf;Fk; Nghl;b 
epiyikf;Fkpilapyhd nghUz;ikkl;lk;  (Significant 

Relationship) 

epuhfupf;fg;gl;L
s;sJ 

%yk;: Ma;thsuhy; jahupf;fg;gl;lJ> 2023 



Journal of Management and Economics (JME) 
Faculty of Management and Commerce |South Eastern University of Sri Lanka 

ISSN 2950-7227 | Vol: 2   |   Issue: I |   July 2024 

 

44 
 

gy; klq;F Neu;Nfhl;L gpw;nryT gFg;gha;T (Multiple Regression Analysis)  

,e;j gFg;gha;tpid guPl;rpg;gjd; %yk; jhd; ,J cz;ikapy; 
Vw;Wf;nfhs;tjh vd;gjid mwpe;J nfhs;s KbAk;. ,J 
cz;ikj;jd;ikahdjh vd;gjid gFg;gha;T nra;tJk;> fUJNfhs; 
guPl;rpg;G KiwahfTk; fhzg;gLfpd;wJ. ,jw;F fPo; %d;W ml;ltidfs; 
,jd; njhlu;gpid tpsf;FfpwJ. rhu; khwpapy; rhuh khwpfspd; jhf;fj;ij 
mwptjw;F ,g; gFg;gha;T Nkw;nfhs;sg;gLfpd;wJ.  

ml;ltiz 19: Multiple Regression  Ma;T njhlu;ghd RUf;fk; 

Model R R Square Adjusted R Square Std. Error of the 

Estimate 

1 .742a .551 .527 .59907 

a. Predictors: (Constant), C, GS, AC, IR, LMD 

%yk;: Ma;thsuhy; jahupf;fg;gl;lJ> 2023 

,e;j ml;ltidapd; gb khwpfSf;fpilapyhd njhlu;gpid 

rjtPjj;jpd; mbg;gilapy; gFg;gha;T nra;ag;gLfpd;wJ. ,q;F SME 
epiyj;jpUj;jypy; 55.1% tpyfy; fhzg;gLtJld; gztPf;fk;> murhq;fj;jpd; 
MjuT> fld; ngWjy;> cs;@u; re;ijf;Nfs;tp kw;Wk; Nghl;bepiyik 

Mfpatw;iw ‘R Square’  %yk; tpsq;fg;gLj;jg;gLfpd;wJ. ‘Adjusted R Square’ 
52.7% MfTk; fhzg;gLfpd;wJ.   

ml;ltiz 20: Multiple Regression  Ma;T ANOVA njhlu;ghdJ 

Model 
Sum of 

Squares 
Df Mean Square F Sig. 

1 

Regression 41.328 5 8.266 23.031 .000b 

Residual 33.736 94 .359   

Total 75.064 99    

a. Dependent Variable: SME 

b. Predictors: (Constant), C, GS, AC, IR, LMD 

%yk;: Ma;thsuhy; jahupf;fg;gl;lJ> 2023 

ml;ltiz 20 ,d;gb> mbg;gilapy;> Linear Regression MdJ 

Significant Mf fhzg;gLfpd;wJ (F=23.031, df=5, 94) p<0.05. ,J khjpup 

Significant vd;gijf; Fwpf;fpwJ. ,q;F Significant MdJ 0.000 Mf 

fhzg;gLtjdhy; ,e;j Regression khjpupahdJ Significant Mf 
fhzg;gLtjdhy; ,J Vw;Wf;nfhs;sg;gLfpd;wJ.  
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ml;ltiz 21: Multiple Regression  Ma;tpd; Coefficients 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients t Sig. 

B Std. Error Beta 

1 

(Constant) .543 .563  .965 .337 

IR -.063 .118 -.053 -.534 .000 

GS .241 .146 .174 1.654 .000 

AC .186 .127 .109 1.465 .000 

LMD .661 .123 .578 5.380 .000 

C -.167 .129 -.132 -1.292 .000 

a. Dependent Variable: SME 
%yk;: Ma;thsuhy; jahupf;fg;gl;lJ> 2023 

,e;j coefficients gFg;gha;tpy; midj;J rhuhkhwpfspd; Significant 

MdJ 0.000 Mf fhzg;gLfpd;wJ. Mdhy; significant MdJ 0.05 I tpl 
Fiwthf ,Ug;gjdhy; vy;yh fUJNfhs;fSk; Vw;Wf;nfhs;sf;$bajhf 

,Uf;fpd;wJ. ml;ltidapy; B ngWkjpapid xg;gpLk; NghJ rhuhkhwpahd 
cs;@u; re;ijf; Nfs;tpahdJ 0.661 vd;w cau;ngWkjpapid fhl;Ltjdhy;> 

,e;j khwpahdJ SME epiyj;jpUj;jypy; ghupa jhf;fj;jpid nrYj;Jfpd;wJ 
vd;gjid Fwpg;gplyhk;. 

gPl;lh Fzfq;fs; vjpu;kiw my;yJ Neu;kiwahf ,Uf;fyhk;. gPl;lh 
Fzfk; Neu;kiwahf ,Ue;jhy;> rhuh khwpapd; xt;nthU myF 
mjpfupg;Gf;Fk;> rhu; khwp gPl;lh Fzf ngWkjp mjpfupf;Fk; vd;gJ ,jd; 
tpsf;fk; MFk;;. gPl;lh Fzfk; vjpu;kiwahf ,Ue;jhy;> rhuh khwpapd; 
xt;nthU A+dpl; mjpfupg;Gf;Fk;> rhu; khwp gPl;lh Fzf kjpg;ghy; FiwAk; 
vd;gJ ,jd; tpsf;fkhFk;. midj;J rhuh khwpfspd; gPl;lh Fzfk; 
Neu;kiwahf ,Ug;gjhy;> Neu;kiwahd njhlu;G cs;sJ. 

gPl;lh Fzfk; jPu;khdpf;fg;gl;lJk;> Multiple Regression  rkd;ghl;il 
vOjyhk;. NkNy cs;s gPl;lh Fzfj;ijg; gad;gLj;jp> rkd;ghl;il 
gpd;tUkhW vOjyhk;: 

𝑌 =  𝛼 + 𝛽1𝑋1 +  𝛽2𝑋2  +  𝛽3𝑋3 +  𝛽4𝑋4 +  𝛽5𝑋5 + 𝜀 

𝑆𝑀𝐸 =  0.543 + (−0.063) (𝐼)  +  0.241 (𝐺𝑆)  +  0.186(𝐴𝐶) +  0.661(𝐿𝑀𝐷)  

+  (−0.167) (𝐶) 

ml;ltiz 21 ,d; mbg;gilapy;> gztPf;fk; my;gh ngWkjpahdJ 

p = 0.000 Mff; fhzg;gLfpd;wJ.  ,J Fwpg;gplj;jf;f msT 0.05 I tplf; 

Fiwthf ,Ug;gJld;> murhq;fj;jpd; MjuT my;gh ngWkjp p = 0.000 Mff; 
fhzg;gLfpd;wJ.  ,J Fwpg;gplj;jf;f msT 0.05 I tplf; Fiwthf 

,Ug;gJld;> fld; ngWjypd; my;gh ngWkjp p = 0.000 Mff; 
fhzg;gLfpd;wJ. ,J Fwpg;gplj;jf;f msT 0.05 I tpl Fiwthf 
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,Ug;gJld;> cs;@u; re;ij f;Nfs;tpapd;; my;gh ngWkjp p = 0.000 Mff; 
fhzg;gLfpd;wJ. ,J Fwpg;gplj;jf;f msT 0.05 I tpl Fiwthf ,Ug;gJld; 

kw;Wk; Nghl;b epiyikapd; my;gh ngWkjp p = 0.000 Mff; fhzg;gLfpd;wJ. 
,J Fwpg;gplj;jf;f msT 0.05 I tpl Fiwthf ,Uf;fpd;wJ. vdNt> 

midj;J rhuh khwpfSk; SME epiyj;jpUj;jypy; Gs;sptptu uPjpahf 
Fwpg;gplj;jf;f jhf;fj;ij Vw;gLj;Jfpd;wJ vd;W KbT Nkw;nfhs;sg;gLfpwJ. 

Multiple Regression gFg;gha;tpd;gb> xt;nthU rhuh khwpapd;   P  
ngWkjpikAk;; my;gh ngWkjpAld;; (0.05) xg;gpLtjd; %yk; jdpg;gl;l 
khwpfspd; Kf;fpaj;Jtk; guPl;rpf;fg;gLfpwJ. fUJNfhs; Nrhjidapd; 
KbTfs; fPNo nfhLf;fg;gl;Ls;sd. 

ml;ltiz 22: Multiple Regression  Ma;T njhlu;ghd fUJNfhs; 
guPl;rpg;gpd; RUf;fk;  

fUJNfhs;fs; KbTfs; 

𝐻1: SME epiyj;jpUj;jYf;Fk; 
gztPf;fj;jpw;Fkpilapyhd nghUz;ikkl;lk; 

(Significant Relationship) 

Vw;Wf;nfhs;sg;gl;Ls;sJ 

𝐻2: SME epiyj;jpUj;jYf;Fk; murhq;fj;jpd; 
Mjutpw;Fkpilapyhd nghUz;ikkl;lk; 

(Significant Relationship) 

Vw;Wf;nfhs;sg;gl;Ls;sJ 

𝐻3:  SME epiyj;jpUj;jYf;Fk; fld; 
ngWjYf;Fkpilapyhd nghUz;ikkl;lk;  

(Significant Relationship) 

Vw;Wf;nfhs;sg;gl;Ls;sJ 

𝐻4: SME epiyj;jpUj;jYf;Fk; cs;@u; 
re;ijf;Nfs;tpf;Fkpilapyhd nghUz;ikkl;lk;  

(Significant Relationship) 

Vw;Wf;nfhs;sg;gl;Ls;sJ 

𝐻5: SME epiyj;jpUj;jYf;Fk; Nghl;b 
epiyikf;Fkpilapyhd nghUz;ikkl;lk;  

(Significant Relationship) 

Vw;Wf;nfhs;sg;gl;Ls;sJ 

 

KbTiu  

Ma;tpd; %yk; fpilf;fg;ngw;w KbTfspd; gb mz;ika nghUshjhu 
neUf;fb rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfspd; epiyj;jd;ikapy; 
jhf;fj;jpid Vw;gLj;jpAs;sij fz;Lnfhs;syhk;. ,q;F rhuh khwpfshd 
gztPf;fk;> murpd; MjuT> fld; ngWjy;> cs;@u; re;ijf; Nfs;tp kw;Wk; 

Nghl;b epiyikfshdJ rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfspd; (SME) 
epiyj;jpUj;jy; jd;ikapy; ghupasT jhf;fj;ij nrYj;jpAs;sJ. 
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Fwpg;ghf> Univarite Analysis kw;Wk; Bivariate Analysis %yKkhd 
gFg;gha;Tfspd; xl;Lnkhj;j KbTfspd; gb ,e;j fhuzpfs; ,jpy; Neub 
jhf;fj;jpid nrYj;Jfpd;wJ vd;gij ntspg;gLj;Jfpd;wJ. tpNrlkhf cs;@u; 
re;ijf;Nfs;tpahdJ mz;ika nghUshjhu neUf;fbahdJ  
epiyj;jpUj;jypy; ghupa jhf;fk; nrYj;Jk; fhuzpahf ,Ug;gjid ,e;j 
Ma;T Rl;bf;fhl;LfpwJ. Vnddpy;> ,e;j cs;@u; re;ijf; Nfs;tpapy; gpd;tUk; 
tplaq;fs; Kf;fpaj;Jtk; ngWfpd;wd. Efu;Nthupd; tpUg;gj;Nju;Tfs;> 
thq;Fk; jpwd; kw;Wk; re;ijg;Nghf;Ffs; ,tw;wpy; cs;slf;fg;gl;Ls;sd. 
Fwpg;ghf mz;ika nghUshjhu neUf;fb fhuzkhf thq;Fk; jpwd; vd;w 
nfhs;tdT rf;jpahdJ jw;nghOJ kpfTk; Fiwe;j kl;lj;jpy; fhzg;gLtJk; 
tpNrl mk;rkhFk;. 

 

Ma;tpd; tiuaiwfs; 

,yq;ifapd; mz;ikf;fhy nghUshjhu neUf;fb fhuzkhf 
epe;jT+u; gpuNjr nrayfj;jpw;Fl;gl;l gpuNjrj;jpy; rpwpa kw;Wk; eLj;ju 
njhopy; Kaw;rpahsu;fspd; epiyj;jd;ikapy; Vw;gl;Ls;s jhf;fk; vd;w vdJ 
Ma;thdJ mgptpUj;jp nghUspaypy; KJkhzp gl;lj;jpid G+u;j;jp nra;a 
Ntz;ba Njitg;ghL fhuzkhf Ma;thsd; Mfpa ehd;> ,t;tha;tpid 
Nkw;nfhs;s gpd;tUk; gy tiuaiwfis vjpu; Nehf;f Ntz;bAs;sJ. 

1. ,t;tha;thdJ epe;jT+u; gpuNjr nrayf gpuptpy; khj;jpuk; kl;Lg;gLj;jp 
Nkw;nfhs;tJ. 

2. ,q;F Fwpg;gpl;l 100 Ngiu khjpupahf njupT nra;J mtu;fsplkpUe;J 
kl;Lk; juTfs; ngw;Wf; nfhs;tJ. 

3. ,t;tha;T njhlu;ghd tpsf;fq;fs; Nkw;nfhs;Sk; NghJ juTfs; 
kw;Wk; jfty;fs; tiuaWf;fg;gl;litahff; fhzg;gLtJ. 

4. juT Nrfupg;gpd; NghJ mjpfkhdtu;fs; juTfs; kw;Wk; jfty;fs; 
toq;f Kd;tuhik fhzg;gl;lJ. 

5. ,t;tha;thdJ FWfpa fhyj;jpw;Fs; Kbf;f Ntz;bAs;sjhy;> 
,f;fhyg;gFjpf;Fs; ,t;tha;tpid gue;j mstpy; Nkw;nfhs;s 
Kbahj epiyik fhzg;gLfpwJ.  

6. ,e;j Ma;thdJ gztPf;fk;> murhq;fj;jpd; MjuT> fld; ngWjy;;> 
cs;@u; re;ijf; Nfs;tp kw;Wk; Nghl;b epiyik Nghd;w Ie;J 
rhuhkhwpfis khj;jpuk; ,t; Ma;Tf;F cl;gLj;jg;gl;bUg;gJk; 
tiuaiwahf fhzg;gLfpd;wJ. 

gupe;Jiufs;  

vjpu;fhy Ma;tpw;fhd topfhl;ly; kw;Wk; rpghupRfs; 

,t; Ma;thdJ vjpu;fhyj;jpy; rpwpa kw;Wk; eLj;ju njhopy; 
Kaw;rpfs; kw;Wk; mjDld; njhlu;Gs;s JiwfSf;fhd topfhl;Ljy; kw;Wk; 
Nkk;ghl;Lf;fhd rpghupRfshf gad;gLj;jyhk;. ,e;j Ma;tpy; xU Fwpg;gpl;l 
gpupitr; Nru;e;jtu;fs; kw;Wk; Fwpg;gpl;l khjpup mstpdu;fs; khj;jpuk; 
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mbg;gilahff; nfhz;litfis khw;wpaikf;fg;gl Ntz;Lk;. NkYk;> 
Ma;Tf;fhf rku;g;gpf;fg;gl;l tpdhf;nfhj;Jf;fspd; vz;zpf;ifia 
mjpfupf;fTk; kw;Wk; khw;wpaikf;fTk; jfty;fs; Nrfupg;gjw;fhf 
Neu;fhzy;fisAk; gad;gLj;jp Ma;T Nkw;nfhs;s gupe;Jiuf;f KbAk;. ,J 
Ma;Tf;fhd ek;gfj; jd;ikia cUthf;Fk;. 
 

,t; Ma;thdJ> cau; fy;tp Nehf;fj;jpw;fhf Nkw;nfhs;sg;gl;l 
Ma;thFk;. NkYk;> gztPf;fk;> murhq;fj;jpd; MjuT> fld; ngWjy; cs;@u; 
re;ijf; Nfs;tp kw;Wk; Nghl;b epiyik Nghd;w kl;Lg;gLj;jg;gl;l rhuh 
khwpfs; khj;jpuNk Ma;Tf;fhf vLf;fg;gl;ld. vdNt> vjpu;fhyj;jpy; Vida 
gpuNjrnrayf gpuptpidAk; cs;slf;fp Ma;tpid Nkw;nfhs;Sjy; rpwg;ghf 
mikAk;.  
 

gupe;Jiufs;  

,e;j Ma;tpd; Nehf;fj;jpid milAk; tpjj;jpy;> Fwpj;j 5 rhuh 
khwpfSk; rhu; khwpAld; ve;jsT jhf;fk; nrYj;Jfpd;w tpjj;jpy; 
Nkw;nfhs;sg;gl;l gFg;gha;tpy; gy tplaq;fs; ntspg;gLj;jg;gl;Ls;sd. 
 
1. gztPf;fj;jpidg; nghWj;j tifapy;> rpwpa kw;Wk; eLj;ju njhopy; 

Kaw;rpfspy; (SME) mjd; epiyj;jpUg;gjpy; jhf;fk; nrYj;jpAs;sJ. 
Vnddpy;> ,yq;ifapd; mz;ikf;fhy epjp neUf;fbapd; %yk; 
gztPf;fkhdJ rLjpahf mjpfupj;J fhzg;gl;lJ. ,J ,r; rpwpa kw;Wk; 
eLj;ju njhopy; Kaw;rpfisf; nfhz;L elhj;Jtjpy; ghupa rpf;fy;fis 
,e;j Kaw;rpahsu;fs; vjpu;Nehf;fp ,Ue;Js;sdu;. Fwpg;ghf mtu;fsJ 
,yhgj;jpw;F ngUk; rthyhf ,Ue;jjhfTk; kw;Wk; Nkyjpfkhd 
nryTfis Nkw;nfhs;s Ntz;bAk; ,Ue;Js;sJ vd;gJk; ,e;j Ma;tpy; 
mtu;fsJ tpdhf;nfhj;Jf;fs; %yk; tpsq;fg;gLj;jg;gLfpd;wd. 
Mifapdhy;> murhq;fkhdJ gztPf;fj;jpid rpwe;j fl;Lg;ghl;bw;Fs; 
itj;Jf; nfhs;s rhj;jpakhd topfis Nkw;nfhs;s Ntz;Lk;.  

 
2. murpd; MjuthdJ> kpfTk; Fiwe;j kl;lj;jpNyNa ,e;j njhopy; 

Kaw;rpahsu;fSf;F fpilj;Js;sJld;> ,e;j neUf;fbahd fhyfl;lj;jpy; 
murpd; Mjutpid mjpfsthd rpwpa kw;Wk; eLj;ju njhopy; 
Kaw;rpahsu;fs;> ,jid eptu;j;jp nra;a xU fUtpahf tpUk;gpAs;sdu;. 
VdNt> rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpahsu;fSf;F murhq;fkhdJ 
mtu;fsJ njhopy; Kaw;rpfs; kPjhd Mjutpid kw;Wk; cjtpfis epjp 
uPjpahf kw;Wk; rpwe;j topfhl;ly;fis mt;tg;NghJ fl;lhak; toq;f 
Ntz;Lk;. 

 
3. fld; ngWjypid Nehf;Fk; NghJ> ,JTk; rpwpa kw;Wk; eLj;ju njhopy; 

Kaw;rpfspd; epiyj;jpUj;jypy; jhf;fk; nrYj;Jk; fhuzpahff; 
fhzg;gLfpwJ. rpwpa kw;Wk; eLj;ju Kaw;rpahsu;fs; mtu;fsJ 
tpahghuj;jpid Muk;gpf;Fk; Nehf;fpYk; mjid tpUj;jp nra;Ak; 
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Nehf;fpYk;> fld;fs; ngwg;gl;Ls;sik njupa te;Js;sJ. mz;ika 
nghUshjhu neUf;fb fhuzkhf> ngw;Wf; nfhz;l fld;fis nrYj;jp 
Kbg;gjpy; kpFe;j f\;lj;jpw;F cs;shf;fg;gl;Ls;shu;fs;. vdNt> 
murhq;fkhdJ ,jpy; tpN\l ftdk; nrYj;j Ntz;ba Njit 
fhzg;gLfpwJ. Vnddpy;> ehl;bd; mgptpUj;jpapy; rpwpa kw;Wk; eLj;ju 
njhopy; Kaw;rpahsu;fspd; gq;F msg;gupaJ. NkYk;> ,r; rpwpa kw;Wk; 
eLj;ju njhopy; Kaw;rpahsu;fs; fld;fisg; ngWk; NghJ kpFe;j 
mtjhdj;Jld; nraw;gl Ntz;Lk;. Fwpg;ghf> FLk;gk; > cwtpdu;fs;> 
ez;gu;fs; kw;Wk; njupe;jtu;fs; %yk; ngwg;gLk; fld;fis 
KbAkhdtiu jtpu;f;f Ntz;Lk;. mNjNtis> fld; %yjdj;jpidf; 
Fiwj;J cupikahsu; %yjdk; ,ly; Kiwapid Cf;Ftpf;f 
eltbf;if vLj;jy; Ntz;Lk;. 

 

4. cs;@u; re;ijf; Nfs;tpahdJ> cz;ikapy; ,e;j Ma;tpy; rpwpa kw;Wk; 
eLj;ju njhopy; Kaw;rpfspd; epiyj;jpUj;jypy; ghupa jhf;fk; nrYj;Jk; 
fhuzpahf fhzg;gLfpwJ. Efu;Nthupd; tpUg;gj;Nju;Tfs;> thq;Fk; jpwd; 
kw;Wk; re;ijg;Nghf;Ffs; vd;gd ,q;F jhf;fk; nrYj;jpAs;sd. Fwpg;ghf 
thq;Fk; jpwdhdJ> mz;ikf;fhy nghUshjhu neUf;fbapdhy; 
ntFthf Fiwe;J fhzg;gLfpwJ. Vnddpy;> gzj;jpw;fhd ngWkjp 

(Value for money ) kpfTk; Fiwe;j kl;lj;jpy; fhzg;gLfpwJ. ,jdhy; 
nghUl;fs; kw;Wk; Nritfis nfhs;tdT nra;Ak; NghJ mjhtJ 
nfhs;tT rf;jp Fiwe;jsT fhzg;gLfpwJ. vdNt> rpwpa kw;Wk; eLj;ju 
njhopy; Kaw;rpahsu;fs; jq;fsJ cw;gj;jp my;yJ NritfSf;fhd 
toq;fy;fis Efu;Nthu;fSf;F jpUg;jp juj;jf;f tifapy; rpwe;j 
re;ijg;gLj;jy; je;jpNuhghaq;fis Nkw;nfhs;s Ntz;Lk;. 

 
5. Nghl;b epyikapid Nehf;Fk; NghJ> ,JTk; rpwpa kw;Wk; eLj;ju 

njhopy; Kaw;rpfspd; epiyj;jpUj;jypy; jhf;fk; nrYj;Jtjpid 
mtjhdpf;fyhk;. Efu;Nthu;fSf;F jpUg;jp mspf;ff;$ba tpjj;jpy; 
jq;fsJ nghUl;fs; kw;Wk; Nritfis jq;Fjilapd;wp toq;f 

Ntz;Lk;. NkYk;> GjpadGidjy; (Innovation) %yk; etPd 
njhopEl;gq;fspid gad;gLj;Jtjd; %yKk;> thbf;ifahsu;fs; jpUg;jp 
mspf;fj;jf;f jukhd nghUl;fs; kw;Wk; Nritfis epahakhd 
tpiyapy; toq;fp rpwe;j thbf;ifahsu; NritapidAk; toq;f ,e;j 
rpwpa kw;Wk; eLj;ju Kaw;rpahsu;fs; Kd; tuNtz;Lk;. 

 
Mifapdhy;> rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfs; 

,t;tha;Tg;gpuNjrj;jpYk; kw;Wk; Vida gpuNjrq;fspYk; epiyj;jpUj;jypy; 
murhq;fkhdJ Mf;fG+u;tkhd cjtpfisAk;> rpwe;j topfhl;ly;fs; kw;Wk; 
Cf;fg;gLj;jy;fisAk; Nkw;nfhs;s eltbf;iffis Nkw;nfhs;s Ntz;Lk;. 
mNjNtis> rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpahsu;fs; jq;fsJ 
tpahghuj;jpid tpUj;jp nra;tjw;Fk;> Gjpad Gidjy; %yk;  
Efu;Nthu;fSf;F rpwe;j Nritfis toq;f Kd; tuNtz;Lk;. 



Journal of Management and Economics (JME) 
Faculty of Management and Commerce |South Eastern University of Sri Lanka 

ISSN 2950-7227 | Vol: 2   |   Issue: I |   July 2024 

 

50 
 

 
vdNt> twpa kf;fspd; nghUshjhu epiyapid tpUj;jp nra;tjw;fhf 

rhj;jpakhdNjhu; rpwe;j jPu;thf rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfs; 
Kf;fpahdnjhd;whff; fhzg;gLtjdhy;> ,jid mjpfstpy; Muk;gpg;gjd; 
%yk; kf;fs; tUkhdk; ngw;Wf; nfhs;tJld; mtu;fsJ FLk;g tUkhdk; 
mjpfupj;J tho;f;ifj;juj;jpYk; mjpfupg;G Vw;gLk;. Fwpg;ghf 
Ntiyaw;wpUf;Fk; ,isQu; AtjpfSf;F ,e;j njhopy;fs; ey;ynjhU 
tug;gpurhjkhFk;. ,jd; %yk; mtu;fs; njhopy; tha;g;gpid Kiwahf 
Njbf;nfhs;tJld;> tUkhdj;ijAk; mjpfupf;fr; nra;J> ,g;gpuNjrj;jpd; 
tpUj;jpf;Fk; ehl;bd; mgptpUj;jpf;Fk; gq;fhw;w KbAk;. Vnddpy;> rpwpa 
kw;Wk; eLj;ju njhopy; Kaw;rpfs; %ykhd cw;gj;jpfs; kw;Wk; Nritfis 
ntspehLfSf;F Vw;Wkjp nra;tjd; %yk; Vw;Wkjp tUkhdk; mjpfupf;Fk;. 
,jdhy;> ehl;bd; me;epar; nryhtzpAk; mjpfupf;Fk; epiyik Vw;gl ,J 
ngupJk; cjTk; vd;gjpy; Iakpy;iy. 
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